City Council
COMMITTEE OF THE WHOLE
City of Belvidere, Illinois

Alderman Sheryl Prather Chairman Building
Alderman Natalie Mulhall Vice-Chairman Building

Alderman Ric Brereton Chairman Finance and Personnel
Alderman Wendy Frank Vice -Chairman Finance and Personnel
Alderman Tom Porter Chairman Planning & Zoning
Alderman Mike McGee Vice-Chairman Planning & Zoning

Alderman Clayton Stevens  Chairman Public Safety
Alderman Matthew Fleury  Vice-Chairman Public Safety
Alderman Marsha Freeman  Chairman Public Works
Alderman Daniel Snow Vice-Chairman Public Works

AGENDA
August 23,2021
6:00 p.m.
City Council Chambers
401 Whitney Blvd., Belvidere, Illinois
Call to Order:
Roll Call:

Public Comment:

Public Forum:

Reports of Officers, Boards. and Special Committees:

Fire and Police Life Saving Recognition(s).
R1- Rail Update.

1. Public Safety, Unfinished Business: None.



Committee of the Whole
August 23, 2021

2. Public Safety, New Business:
(A) Archery within City Limits.
(B) Fire Department — Update.
(C) Fire Department — New Engine Proposal.
(D) Fire Department — Apparatus Replacement Plan.
(E) Police Department — Update.
(F) Police Department — SWATMOD Non-Disclosure and Vehicle
Modification Agreement.
(G)Police Department — Purchase 4 Motorola Starcom Portable Radios.
(H)Police Department — Request to sell surplus vehicles.
(I) Police Department — Request to purchase Squad Car Warranties.
(J) Police Department — Request to purchase 2 Daniels Defense rifles.

3. Finance & Personnel, Unfinished Business: None.
4. Finance & Personnel, New Business:

(A)Finance Department — Update.

5. Other:
(A)74-205 Begging.

(o

. Adjournment:



Introduction:

The main purpose of the Belvidere Fire Department is to provide the citizens of Belvidere and
Boone County with an outstanding professional Fire/Rescue Service.

We are dedicated to the saving of lives, protection of property and the prevention of fire.

We will strive to maintain a high standard of professionalism through continuing education and
training of all our members.

Providing these services requires a fleet of vehicles designed and capable for their intended use.
The BFD currently maintains a fleet of three engines, one quint, one rapid response vehicle, one
water rescue vehicle, two command staff vehicles, one staff vehicle, and one heavy duty utility
pickup truck.

Creating a proper apparatus replacement plan is imperative for the planning of replacement and
if necessary, the addition of apparatus. Current costs to replace fire apparatus include a range
$400,000 to $700,000 for a fire engine and over $1 million for a quint. Ambulances, while costing
significantly less than fire apparatus, cost upwards of $200,000. Identifying the potential costs
for replacement/addition of these valuable assets and proactive funding of apparatus reserves
allows for these purchases while decreasing the strain on the taxpayer.

It is the goal of this BFD Apparatus Replacement Plan to adequately identify the current and
potential future needs of the Department.

Current Fleet:
Rescue/Engine E-101 2017 Alexis Purchase cost $472,000

Designed as a rescue engine, E-101
is equipped for several jobs in addition
to being an engine that carries water
and has a pump. This vehicle is
outfitted with a 1500 GPM pump and
650 gallons of water. High rescue
sided compartments allow for a
number of rescue tools and
equipment.  Additional  equipment
carried on the rescue engine include ladders, extrication tools, “SCBA", water rescue equipment,
air monitoring equipment, RIT team equipment, light tower, generator, hazmat supplies, foam,
saws, an assortment of hose, a number of hand tools, EMS equipment, and AED monitor.




Rescue/Engine E-102 2002 American LaFrance Purchase cost $274,000

Designed as a rescue engine, E-102 is
equipped for several jobs, however, it's
primary mission will be that of a
structural fire and EMS response
engine. The vehicle is equipped with a
1500 GPM pump and 500 gallons of
water. Ladders and other fire
suppression  tools are  readily
assessable for firefighting operations.
The apparatus holds a complement of firefighting hose, supply hose, tools, and other equipment.
EMS equipment and an AED monitor.

Rescue/Engine E-103 1992 Sutphen Purchase cost $193,000

Designed as a rescue engine, E-103 is
equipped for several jobs, however, it's
primary mission will be that of a reserve
fire/EMS response engine. The vehicle
is equipped with a 1500 GPM pump
and 500 gallons of water. Ladders and
other fire suppression tools are readily
assessable for firefighting operations.
The apparatus holds a complement of
firefighting hose, supply hose, tools,
and other equipment. EMS equipment and an AED monitor.

Ladder/Quint L-150 2011 Alexis Purchase cost $657,000

A quint is an aerial device with the
capability of performing several
functions. In addition to the aerial
ladder, the quint has a pump, carries
water, carries hose, and has an
assortment of ground ladders. Ladder
#150 has a 1500 GPM pump and a
300-gallon tank. Nominal amounts of
hose including supply and hand lines
are located on this apparatus. The
vehicle is equipped with a generator and a number of electrical appliances. Additional equipment
carried include saws, salvage tools, rope rescue equipment, and multiple hand tools.




Rescue 140 2003 Medtech (Ambulance)

Purchase cost $10,000

R-140 is a retired ambulance. Currently
used as a vehicle to respond to water
incidents. Additionally, it was the
vehicle we used to respond within the
city on EMS calls when we have
adequate manning. This vehicle has
been replaced by R-142.

Purchase cost $215,000

R-142 is a multi-purpose rapid
response vehicle. Currently used as a
primary EMS response vehicle, R-142
is set up to respond to EMS, fire, motor
vehicle accidents, and water rescue
incidents.

Purchase cost $27,490

BC-2 is a command vehicle and is
assigned to the shift officer of the day.
Equipped with a command console
and multiple radios, the vehicle also
carries the PPE of the operator, EMS
equipment, AED, reference materials,
and some metering equipment.



Command Vehicle BC-1 2017 Ford Expedition

Purchase cost $31,585

BC-1 is a command vehicle and is
currently assigned to the Chief of the
Department.  Equipped with a
command console and Multiple
radios, the vehicle also carries the
PPE of the operator, EMS equipment,
AED, reference materials, and some
metering equipment.

Purchase cost $32,468

R-160 is a medium duty pickup truck.
The vehicle is used to tow the
Department’s Public Education, Haz-
mat, and TRT Trailers and is a
valuable asset. The vehicle has been
equipped with EMS equipment in
times of disaster or inclement
weather.

Utility Terrain Vehicle UTV-1 2017 Polaris Ranger Purchase cost $15,000

Is a 4 x 4 has a 2,000-pound towing
capacity, 1,500-pound total payload
capacity, and 1,000-pound cargo
box payload. It has seating for 3
people and 1 patient. It is used in
large events, in extreme weather,
and also for incidents in the
conservation district. It is equipped
with a medical skid bed, a winch, and
a plow in the winter.



5 Year Capital Expenses (Vehicles, Equipment, Technology Needs)

Department: Fire

Fiscal Years 2022 to 2026

Estimated Fiscal Year
Category Brief Description Cost Purchased
Vehicles:
Fire Engine Payment 6 of 7 $68,828 FY 2022
Fire Engine Payment 7 or 7 $68,828 FY 2023
Proposed New Engine 1 of 7 $64,285 FY 2024
Fire Engine Payment 2 of 7 $64,285 FY 2025
Fire Engine Payment 3 of 7 $64,285 FY 2026
Equipment:
Motorola Portable Radios (5) $11,827 FY 2022
Motorola Mobile Radio (L. 150) $6,636 FY 2022
Extrication E-Draulics Tool $19,668 FY 2022
(Applied for SFM Small Equipment Grant)
Motorola Portable Radios (5) $11,827 FY 2023
Motorola Portable Radios (5) $11,827 FY 2024
Technology Needs:
Station Alerting System $70,000 FY 2025
Infrastructure Needs:
Re-Roof Station #1 $25,000 FY 2022
(Administration Side)
Apparatus Floor Refinished $20,000 FY 2023

(Station #2)
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Safety technology in today’s fire apparatus:

1. Vehicle Data Recorders:

NFPA 1901 — Standard for Automotive Fire Apparatus states that all fire apparatus
should be equipped with data recorders that collect the following information when
the vehicle is in motion:

e Vehicle speed

e Acceleration

e Deceleration

e Engine speed

e Engine throttle position

e Anti-lock braking system events
e Seat occupied status

e Seatbelt status

e Master optical warning device switch
e Time

e Date

2. Rollover Stability:

Rollover crashes are one of the most common types of accidents involving fire
apparatus. The typical engine has a high center of gravity making it more
susceptible to rollover during side impact or a uncorrected skid. Electric Stability
Control (ESC) helps drivers maintain control of their apparatus.

3. Seatbelts and Airbags:

Evolutions in seatbelt technology increase firefighter safety and compliance.
Truck manufacturers developed sensors that detect when a seating position is
occupied but the firefighter is not belted in and it will notify the driver and
officer.

Protect » Preserve = Prevent
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Airbag systems continue to evolve as well. Today’s fire apparatus are equipped
with frontal airbags for the driver and officer as well as side airbags for both front
and rear passengers.

4. Chassis and Cab:

Crew cabs are stronger than ever before. A crew cab must meet the requirement
from the Society of Automotive Engineers. The cab must withstand a frontal
impact, a roof impact, and a side impact while still maintaining its integrity and
protecting the occupants.

5. Crash Sensor Systems:

Manufacturers are now positioning sensors around the apparatus that monitors
vertical orientation. If a vehicle deviates from the 90° upright position, this
triggers seatbelt pre-tensioning and deploys side airbags.

6. Collision Avoidance Systems:

Fire apparatus are now acquiring many of the collision avoidance technology
found in today’s passenger vehicles including:

e Blindspot detection systems

e Rear cross-traffic alerting

e Forward collision warnings

7. Optics:

Split screen displays give fire apparatus drivers a 360° bird’s eye view around the
apparatus. Displays change depending on what the vehicle is doing, for example:
the display automatically switches to side view when turning and to rear mode
when backing. This enables the driver to see pedestrians and obstacles in real
time.

In summary: Safety technology has evolved immensely. Our 20 and 30 year old
engines lack all of the above mentioned safety features. With a new engine will
come new technology and a safer response for our firefighters and our citizens.
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Appendix A

Year
Purchased

Year Replaced

I 2011 2031
2017 2032
2002 2022
Retired 2022; not
1992 replaced
2003 (used) TBD
2020 2035
2016 TBD
2017 2027
2005 2021
20 years on Ladder Trucks

15 years on Engines/Rescues

10 Years on Command Vehicles
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Replacement Plan Considerations:

Apparatus replacement should be done through proper planning. There are a number of
recommended guidelines or best practices that identify an expected replacement date for fire
apparatus, however for a city this size and with the call volume of BFD, these dates may be
unrealistic and burdensome. BFD apparatus purchases can be found in appendix “A” along with
the year of proposed replacement.

A systematic replacement plan is beneficial for the safety of our personnel and the public we
serve. Additionally, a sound financial plan allows stake holders (both internal and external) to
better predict the needs of the city and establishes how the leadership is working to meet those
needs in the most prudent manner that is clear and can be easily understood.

Management of the fleet requires good preventative maintenance practices in an effort to get
the best benefit from the apparatus for the safety of our personnel and the public we serve.
Annual budget planning for the adequate maintenance of these valuable resources is necessary.
It is important to note that as apparatus becomes older, the costs for maintenance often increase
as well.

Replacement considerations of apparatus should include several factors. These factors include
but are not limited to:

Age of vehicle

Mileage or service hours

Wear and tear on the vehicle

Safety considerations of current vehicle and current safety enhancements available
Call volume

6. Size of response area

a0~

An anticipated replacement schedule for apparatus and equipment is as follows:

@ Engines 15 year replacement:
€ Quint/Ladder 20 year replacement
@ Rescues 10-15 year replacement

@& Staff/Command 10 year replacement

Future Possible Needs:

As the demographics of the BFD changes, so too does the call volume and the types of calls we
respond to. Future apparatus needs of the BFD are difficult to accurately predict and therefore
are a best guess. Over the years, we have seen the call volume for EMS increase. We need to
keep in mind the ramifications to the city if our OSF transport contract were to discontinue. This
would require future additions of a minimum of two ambulances to our fleet.



Long Range Financial Plan:

The beginning steps of a long-range apparatus plan started to come into place. With the
assistance of Administrative Assistant Chris Gilman a spread sheet was created to outline the
age of the apparatus and anticipated replacement dates. Additionally, this spreadsheet
accounted for funds being removed from the “Apparatus Fund” and anticipated adding of funds
on an annual basis.

The current long range plan spread sheet goes out to the year 2035 and should remain as a 15-
year outlook. Funding the “Apparatus Fund” with @ nominal $100k annually should help offset
the plan for the 15-year outlook. As apparatus becomes more expensive or as additional fleet
additions are deemed necessary, it should be anticipated that there will be a need to increase
the annual contributions. It is important to note that not included in the spreadsheet is the
expected value of the vehicle when it is no longer serviceable for the BFD. Once an older
apparatus is replaced, any monies received from selling the vehicle should be placed back in
the Apparatus Fund.

A copy of the most recent spreadsheet can be found in appendix “B”.

Summary:

This apparatus replacement plan is a tool for the leadership of the BFD to best predict the
equipment and financial needs of the city. In an effort to maintain an updated plan, it is imperative
that the plan be reviewed and reevaluated annually. Failure to do so will put the city in a position
where our members who respond to calls will not have the necessary tools to mitigate
emergencies.

Since this plan only addresses apparatus needs, it is necessary that consideration of other large-
scale purchases be planned for. Examples of these large-scale purchases include but are not
limited to SCBA, turnout gear, computers/information technology equipment, and thermal
imaging cameras.



Belvidere Police Department

Shane Woody -  Chief of Police

Matthew Wallace - Deputy Chief, Investigations

Patrick Gardner - Deputy Chief, Patrol

615 N. Main Street - Belvidere, IL 61008 - Phone 815-544-9626 - Fax 815-544-9603 - www.ci.belvidere.il.us

TO: Mayor Morris and City Council

FROM: Chief Shane Woody

DATE: August 23, 2021

RE: Non-Disclosure and Vehicle Modification Agreement

Once the Council approved the expenditure for the armored vehicle modifications SWATMOD
explained it needed a non-disclosure agreement (NDA) and vehicle modification agreement

before performing the requested modifications.

SWATMOD explained that the NDA would protect his proprietary work and the vehicle
modification agreement would spell out the work to be done and to which vehicle, payment,

warranties, and provisions pertaining to liability.
The NDA and vehicle modification agreement are attached to this memorandum.

Motion: To approve the signing of the Non-disclosure Agreement (NDA) and vehicle

modification agreement for SWATMOD.



NON-DISCLOSURE AGREEMENT

This NON-DISCLOSURE AGREEMENT (the “Agreement”) is effective as of i
20 by and between SWATMOD (“Discloser”), located at 3866 315 ST SE, St. Cloud, Minnesota

56304, and (“Recipient” or “you”), located at

(Discloser and Recipient together are the “Parties,” each a “Party”).

1. Confidential Information. “Confidential Information” means all proprietary, financial, business,
legal, technical, or other information of Discloser or Discloser’s affiliates, employees, customers, or
suppliers previously or subsequently disclosed by or on behalf of Discloser to Recipient not generally
known to third parties, including without limitation, all information, whether in tangible or intangible
form, (i) disclosed pursuant to this Agreement for purposes of evaluation or engaging in potential or
continuing projects or business activities between the Parties; (i) related to Discloser’s existing or
contemplated proprietary inventions, discoveries, technologies, prospects, patentable ideas, or trade
secrets; (iii) marked or otherwise identified as confidential a the time of disclosure or designated as such
in a written memorandum delivered to Recipient within 30 days thereafter; (iv) that by its nature would
be understood by a reasonable person to be proprietary of confidential under the circumstances; or W)
information received by Disclosure from others that Discloser has an obligation to treat as confidential.
All such information will be treated as Confidential Information regardless of whether it is designated as
confidential at the time of it disclosure. This Agreement will not prohibit any disclosure that is required
by law or court order, provided that Recipient has not intentionally taken actions to trigger such required
disclosure.

2. Obligations. In consideration for Recipient’s receipt of Confidential Information or other valuable
consideration, the receipt and sufficiency of which is hereby acknowledged, Recipient agrees as follows:
(i) to not disclose Confidential Information to third parties without Disclosure’s express prior written
consent and to maintain the confidentiality of the Confidential Information in good faith while
exercising reasonable precautions to prevent any unauthorized access, use, or disclosure; (ii) to only use
Confidential Information for the purposes for which it was provided or in order to evaluate potential or
continuing projects or business activities between the Parties and in performance of any resulting
arrangements; (iii) to not disclose Confidential Information to Recipient’s employees, officers, parent
company, or majority-owned subsidiaries, if any, except on a need-to-know basis for purposes permitted
hereunder; (v) to immediately notify Discloser if Recipient becomes aware of any possible unauthorized
use, disclosure, or misappropriation of Confidential Information; and (vi) to immediately notify
Discloser of any court order compelling disclosure of Confidential Information and will cooperate with
Discloser in contesting or minimizing such disclosure. Each party will be responsible for any breach of
its obligations hereunder by its respective employees or agents.

3. No Warranties or Licenses. Confidential Information is provided to Recipient on an “As-Is” basis.
DISCLOSER HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
CONCERNING ITS ACCURACY, COMPLETENESS, OR PERFORMANCE, INCLUDING
IMPLIES WARRANTIES OF MERCHANTABILTY, FITNESS FOR A PARTICULAR PURPOSE,



AND NON-INFRINGEMENT OF THIRD-PARTY RIGHTS. All of Discloser’s title and rights in and
to its Confidential Information will remain the exclusive property of Discloser. Neither this Agreement
nor any disclosure of Confidential Information hereunder (i) obligates the Discloser to disclose
Confidential Information, (ii) obligates the Parties to transact or contract with each other, (iii) limits the
Parties from entering into business relationships with third parties, or (iv) grants Recipient any right or
license under any copyright, patent, trade secret, or other intellectual property right. Nothing herein
creates a joint venture or other business association between the parties.

Term; Remedies. The rights and obligations of the Parties under this Agreement will continue indefinitely
from the effective date and will survive the expiration or termination, for any reason, of any other contractual
relationship between the Parties that may occur while this Agreement is in effect. Recipient agrees to
immediately return or destroy all Confidential Information, including copies thereof, upon termination of this
Agreement or Discloser’s written request. Recipient acknowledges that any breach of this Agreement will cause
substantial and irreparable harm to Discloser for which money damages may be an inadequate remedy.
Accordingly, in the event of a breach or threatened breach of this Agreement, Discloser is entitled to seek
injunctive relief in addition to any other rights or remedies available at law, in equity, or by statute.

General. This Agreement represents the entire Agreement between the Parties and many not be
modified other than in a signed writing by both Parties. If any provision of this Agreement is held to be
invalid or unenforceable for any reason, then that provision will be considered removed from this
Agreement and the remaining provisions will continue to be valid of limited according to the intentions
of the Parties. The failure by Discloser to enforce a breach of this Agreement by Recipient will not be
considered as a waiver of rights with respect to any subsequent breach by Recipient. This Agreement
will be governed by and construed in accordance with the laws of Minnesota. All disputes will be
resolved by a court of competent jurisdiction therein. Any notice hereunder will be effective upon
receipt and must be provided in writing and delivered to the address stated above.

IN WITNESS WHEREOF, the Parties have duly signed the attached NON-DISCLOSURE AGREEMENT,

effective , 20

SWATMOD Agency:

»Nathan Mueller X/

Date:

Date:

Print Name: Nathan Mueller Print Name:

Title: Owner Title:




VEHICLE MODIFICATION AGREEMENT

THIS AGREEMENT is made and entered into as of the day of ,20 by and between
SWATMOD LLC ("outfitter"), and ("Client").

WHEREAS, Client desires that SWATMOD LLC modifies vehicle listed below;
WHEREAS, SWATMOD LLC desires to modify the vehicle identified in this document; and
WHEREAS, the parties wish to set forth the terms and conditions of modifications in writing.

NOW, THEREFORE, in consideration of the mutual covenants and promises contained herein,
the parties hereto agree as follows:

1. VEHICLE TO BE MODIFIED

A. Vehicle. The modifications that SWATMOD LLC will accomplish will be to a vehicle owned by the
Client, which is: Year: , Make: Model:

VIN number: ("Vehicle").

Modifications that will be applied:

B. Excluded Assets. All other assets of SWATMOD LLC are excluded from this agreement.

2. PAYMENT

Client shall pay SWATMOD LLC for the modifications to be completed. Client shall pay 50% down upon
receipt of invoice; remaining amount is due upon pickup of the vehicle when
modifications/service/autobody has been completed.



3. WARRANTIES OF OUTFITTER

Outfitter represents and warrants:

A. Authority. SWATMOD LLC has all requisite power and authority to own and operate its properties, to
carry on its business as and where such is now being conducted, to enter into this Agreement and the
other documents and instruments to be executed and delivered by SWATMOD LLC pursuant hereto, and
to carry out the transactions contemplated hereby and thereby.

B. Title. SWATMOD LLC has good and merchantable title to all parts and equipment used to effect the
modifications of the Vehicle and certifies that such parts and equipment used herein, whether tangible
or intangible, are free and clear of any and all liabilities of any nature (accrued, absolute, contingent or
otherwise), liens, encumbrances, or security interests.

C. Condition. SWATMOD LLC represents and warrants that all of the equipment installed in the
modification shall be in good condition and in good operating order and in working condition at Closing
and is usable in the operation of the Client at Closing. However, there is no warranty implied or
expressed. Personnel should be properly trained to use any and all equipment before utilizing on any
operation.

D. Litigation. There are no pending or threatened actions, suits, or proceedings by or before any court
of law, governmental entity, or arbitration panel relating to or affecting One SWATMOD LLC.

4. INDEMNITY

A. By SWATMOD LLC. Outfitter agrees to indemnify, defend and hold Client harmless from, for, and
against all demands, claims, actions, causes of action, assessments, losses, damages, liabilities, costs and
expenses, including, without limitation, interest, penalties, and attorneys' fees and expenses, asserted
against, resulting to, imposed upon or incurred by Client, directly or indirectly, by reason of or resulting
from the falsity or breach of any representation made by SWATMOD LLC in this agreement.

B. By Client. Client hereby agrees to indemnify, defend and hold SWATMOD LLC harmless from, for and
against all demands, claims, actions, causes of action, assessments, losses, damages, liabilities, costs and
expenses, including, without limitation, interest, penalties and attorneys' fees and expenses, asserted
against, resulting to, imposed upon or incurred by SWATMOD LLC, directly or indirectly, by reason of or
resulting from (a) the falsity or breach of any representation, warranty or covenant of Client contained
herein or made pursuant to this Agreement; (b) any use of the modified vehicle by the Client and any
injury or damage resulting from the modified vehicles used by the Client, its successors and assigns.

5. HOLD HARMLESS




Client acknowledges and agrees that SWATMOD LLC will not have any liability to Client or third
persons for any damages of any kind whatsoever arising directly or indirectly from Buyer’s use
of the SWAT vehicle or in connection with this agreement. Client shall be responsible for and
SWATMOD LLC shall have no liability whatsoever for, any claims, suits, actions, proceedings,
losses, costs, expenses or liabilities of whatever nature (present or future and environmental or
otherwise) arising out of or in any way connected with Clients use of the vehicle, regardless of
the cause, and including any alleged fault or negligence of SWATMOD LLC.

6. GENERAL PROVISIONS

A. Severability. If any term or provision of this Agreement or the application thereof to any
circumstance shall, in any jurisdiction and to any extent, be invalid or unenforceable, such term or
provision shall be ineffective as to such jurisdiction to the extent of such invalidity or unenforceability
without invalidating or rendering unenforceable such term or provision in any of jurisdiction, the
remaining terms and provisions of this Agreement, or the application of such terms and provisions to
circumstances other than those as to which it is held invalid or enforceable.

B. Further Actions. The parties agree to execute and deliver from time to time hereafter any and all
such further documents and to take such further actions as shall be reasonably necessary to carry out
the transactions contemplated by this Agreement.

C. Successors and Assigns. This Agreement shall be binding upon and inure to the benefit of Client and
SWATMOD LLC and their respective successors, heirs and assigns; provided, however, that SWATMOD
LLC and Client shall not directly or indirectly transfer or assign any of their respective rights hereunder in
whole or in part without the prior written consent of the other party or parties, and any such transfer or
assignment without such consent shall be void. Subject to the immediately preceding sentence, this
Agreement is not intended to benefit, and shall not run to the benefit of or be enforceable by, any other
person or entity other than the parties hereto and their permitted successors and assigns. The parties
further agree that said written consent shall not be unreasonably withheld.

D. Entire Agreement. In entering into and executing this Agreement, no party has relied or shall rely
upon any promises, representations and warranties not expresses herein, and this Agreement expresses
their entire agreement on the subject matter.



IN WITNESS WHEREOF, the parties have executed this Agreement as of the day of

,20
SWATMOD LLC
3866 31° ST SE
St. Cloud, MN 56304
Agency Name and Address:
Signature: Title:

Print Name: Date:
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Matthew Wallace Sthane Woedy Patrick Gardner
Deputy Chief—Investigations Chief of Palice Deputy Chicf~Tatrol

615 N. Main Street - Belvidere, IL 61008 - Phone: 815-544-9626 - Fax: 815-544-9603 - www.ci.belvidere.il.us

TO: Mayor Morris and City Council
FROM: Chief Shane Wo
DATE: August 23, 202

RE: Authorization to Purchase Four (4) Starcom Portable Radios

The Belvidere Police Department is requesting authorization to purchase four new portable radios.

The new radios would replace radios that are approximately 14 years old and not in good working
condition. The Police Department had budgeted $16,000 in the Equipment Line Item for these radios.

As shown on the attached quote from Motorola Solutions, the total cost of the radios and extra needed
equipment is $16,223.20.

Motion: To aunthorize the purchase of four (4) Motorola Starcom 21 APX 4000 7/800 MHZ
Model 2 Portable Radios and required ancillary equipment for a total cost of
$16,223.20 using funds budgeted in the Equipment Line Item #01-5-210-8200 for the
purchase of portable radios.

SW/sd



0 MOTOROLA SOLUTIONS QUOTE-1528719
APX4000 w/charger, RSM, spare
batt
Billing Address: Quote Date:08/12/2021
BELVIDERE POLICE DEPT Expiration Date:11/10/2021
615 N MAIN ST Quote Created By:
BELVIDERE, IL 61008 Dave Carter
USs dave@rockriverservice.com
End Customer:
BELVIDERE POLICE DEPT
Pat Molloy

patmolloy@boonecountysheriff.com
815-509-8164

Contract: 24302 - STARCOM21, IL
DIT7016660

Iltem Number Description List Price Sale Price Ext. Sale Price
APX™ 4000 Series APX4000
1 H51UCFOPWBAN APX 4000 7/800 MHZ MODEL 4 $2,120.00 $1,547.60 $6,190.40
2 PORT
1a  QAO01648AA ADD: HW KEY 4 $5.00 $3.65 $14.60
SUPPLEMENTAL DATA
1b  QA02756AB ENH: 3600 OR 9600 4 $1,570.00 $1,146.10 $4,584.40
TRUNKING BAUD SINGLE
SYSTEM
1c  H122BV ALT: 1/4- WAVE 7/800 4 $24.00 $17.52 $70.08
STUBBY (NAR6595)
1d H869CE ENH: MULTIKEY 4 $330.00 $240.90 $963.60
1e  H842BJ ADD: SINGLE UNIT 4 $0.00 $0.00 $0.00
PACKAGING
1f Q667BB ADD: ADP ONLY (NON-P25 4 $0.00 $0.00 $0.00
CAP COMPLIANT) (US ONLY)
1g  QAO0580AF ADD: TDMA OPERATION 4 $450.00 $328.50 $1,314.00
1h HB885BK ADD: 3Y ESSENTIAL 4 $95.00 $95.00 $380.00
SERVICE
2 PMPN4174A CHGR DESKTOP SINGLE 4 $76.00 $55.48 $221.92

UNIT IMPRES, US/NA

Any sales lransaction Iallcmnng Mmorals‘s quole is based on and subject lo the lerms and conditions of the valid and d wrille Customer and Motorola (the "“Underlying
that andrer of ligensa software (collectively "Product:"'] I no Under gmg Agreament exlsts betwsen Motorola and Custemer, then
Molorola's Standard Terms of Use and Mofumis‘s Standard Terms and Oondi!iom of Saics and Supply shafl govemn the purchase of he

Motarola Solutlons, Inc.: 500 West Monrae, United States - 60661 — #: 36-1115800

ugts,

Page 3



@) mororora soLutions QUOTE-1528719
APX4000 w/charger, RSM, spare
‘ batt

Line # ftem Number Description List Price Sale Price Ext. Sale Price
3 LSV00QO00202A DEVICE PROGRAMMING 4 $257.14 $257.14 $1,028.56
4 NNTN8128BR BATT IMPRES LIION 2000T 4 $117.00 $85.41 $341.64
5 PMLN7008A CARRY ACCESSORY-BELT 4 $13.00 $9.49 $37.96
CLIP,2.5-INCH BELT CLIP
6 NMN6274B IMPRES XP RSM FOR APX W/ 4 $368.50 $269.01 $1,076.04
DUAL MIC NOISE
SUPPRESSION, 3.5MM THRD
JACK
Grand Total -
$16,223.20(USD)
Notes:

Any sales transaction iollmng Molorgla's quote |s based on und subject v the terms and condilions of the vaiu:i and amum wntlu-n contract mmn Customer and Matorola (the "'Underlying
mant™") that to p andlor senices or icense saftware (collectively ~Products™), If no texists b Motorola and Customer, then
Motorola's Slandard Terms of Use and Matom!as Standard Terms and Condilions of Sales and Supply shall govern the pumhm cl‘ the émdums

Motorola Solutions, Inc.: 500 West Monroe, United States - 60661 ~ #: 36-1115800

Page 4



@ MOTOROLA SOLUTIONS

Purchase Order Checklist

Marked as PO/ Contract/ Notice to Proceed on Company Letterhead
(PO will not be processed without this)

PO Number/ Contract Number

PO Date

Vendor = Motorola Solutions, Inc.

Payment (Billing) Terms/ State Contract Number

Bill-To Name on PO must be equal to the Legal Bill-To Name

Bill-To Address

Ship-To Address (If we are shipping to a MR location, it must be documented on PO)

Ultimate Address (If the Ship-To address is the MR location then the Ultimate Destination address
must be documented on PO )

PO Amount must be equal to or greater than Order Total

Non-Editable Format (Word/ Excel templates cannot be accepted)

Bill To Contact Name & Phone # and EMAIL for customer accounts payable dept

Ship To Contact Name & Phone #

Tax Exemption Status

Signatures (As required)




TE-1528719

0 MOTOROLA SOLUTIONS

BELVIDERE POLICE DEPT

APX4000 w/charger, RSM, spare batt
08/12/2021

The design, technical, pricing, and other information (“Information”) furnished with this submission is confidential proprietary information of Motorola Solulions, Inc. ar the Motcrola Solutions enlily providing his quote
("Motorola”) and is submittad with tha restriction that it is to be used for evaluation purposes only. To Ihe fullest extenl allowed by applicable law, the Information is nol to be disclosed publicly or in any manner to
anyone other than (hose requited 1o evaluate the Information withoul the express writton permission of Malorola.

MOTOROLA, MOTO, MOTOROLA SCOLUTIONS, and fhe Slylized M Logo are Irademarks or registered trademarks of Motoroia Trademark Heldings, LLC and are used under license. All other trademarks are the
property of their respective awners. ® 2020 Motorola Solutions, Inc. All righls reserved,




@ MOTOROLA SOLUTIONS QUOTE-1528719

08/12/2021

BELVIDERE POLICE DEPT

615 N MAIN ST
BELVIDERE, IL 61008

RE: Motorola Quote for APX4000 w/charger, RSM, spare batt
Dear Pat Molloy,

Motorola Solutions is pleased to present BELVIDERE POLICE DEPT with this quote for quality communications equipment
and services. The development of this quote provided us the opportunity to evaluate your requirements and propose a
solution to best fulfill your communications needs.

This information is provided to assist you in your evaluation process. Our goal is to provide BELVIDERE POLICE

DEPT with the best products and services available in the communications industry. Please direct any questions to Dave

Carter at dave@rockriverservice.com.

We thank you for the opportunity to provide you with premier communications and look forward to your review and feedback
regarding this quote.

Sincerely,

Dave Carter

Motorola Solutions Manufacturer's Representative



Belvidere Police Department

Shane Woody -  Chief of Police

Matthew Wallace - Deputy Chief, investigations

Patrick Gardner - Deputy Chief, Patrol

615 N. Main Street - Belvidere, [L 61008 - Phone 815-544-9626 - Fax 815-544-9603 - www.ci.belvidere.il.us

Date: August 23, 2021

To: Mayor Morris and City Council

From: Chief Shane Woody

Re: Ordinance Authorizing Sale of Squad Cars

Mr. Mayor and City Council,

Before you is an ordinance requesting to sell three surplus police department vehicles. Attached to this
request are 3 Appraisals from Kunes Chrysler Dodge Jeep Ram of Belvidere and Manley’s Ford of
Belvidere.

In addition to the appraisals, | have printed off trade-in car values from Kelley Blue Book as a baseline
for each vehicle requested to be sold:

1. 2016 Dodge Charger, 71,519, VIN: 2C3CDXKT5GH273124, $13,700-16,000
2. 2013 Dodge Durango, 92,096, VIN: 1C4RDJFODC683389, $10,000-12,000
3. 2016 Dodge Charger, 84,819, VIN: 2C3CDXKT3GH273125, $12,000-15,000

Kunes Chrysler Dodge Jeep Ram of Belvidere provided the following appraisals:

4. 2016 Dodge Charger, 71,519, VIN: 2C3CDXKT5GH273124, $9,000
5. 2013 Dodge Durango, 92,096, VIN: 1CARDJFODC683389, $7,000
6. 2016 Dodge Charger, 84,819, VIN: 2C3CDXKT3GH273125, $8,500

Manley’s Ford of Belvidere Provided the following appraisals:

7. 2016 Dodge Charger, 71,519, VIN: 2C3CDXKT5GH273124, $12,000
8. 2013 Dodge Durango, 92,096, VIN: 1C4RDJFODC683389, $11,000
9. 2016 Dodge Charger, 84,819, VIN: 2C3CDXKT3GH273125, $12,000

As you can see, according to the appraisals, Manley’s Ford of Belvidere has offered more for trade-in
value for each vehicle.

It would be my recommendation to approve sale of the three surplus police department vehicles to
Manley’s Ford of Belvidere.

If authorized, the police department intends to request the use of these funds to go towards purchasing
warranties for the new squad cars that have already been authorized to purchase.



Motion: To authorize the sale of three surplus police department vehicles: 1) 2016 Dodge
Charger VIN: 2C3CDXKT5GH273124, 2) 2013 Dodge Durango, VIN: 1C4RDJFODC683389, and 3)
2016 Dodge Charger, VIN: 2C3CDXKT3GH273123, to Manley’s Ford of Belvidere for the total
sale price of $35,000.

Respectfully,

Chief Shane Woody



Deputy Chief Wallace,
Below are the offers for the vehicles we appraised this afternoon. Please keep in mind that with the

constant change in the used vehicle market | am only able to honor these numbers through the end of
August.

Officer Blankenship’s 2016 Dodge Charger (273125) $12,000
Officer Poinow’s 2013 Dodge Durango (683389} $71,000
2016 Dodge Charger at Kunes (273124) $12,000

Thank you,

Hannah Rostame

Sales Manager

Manley's Belvidere Ford, Inc.
815-544-2138

1800 N. State Street » Belvidere, IL 61008 ¢ (815) 544-2138 « belvidereford.com
‘“World’s Second Oldest Ford Dealer”



Home / What's My Cal Woith / Calegory & Style / Options & Condition / SE Sedan 4D

Advertisement

My Car's Value

2016 Dodge Charger sesedan 4p
Mileage: 71,519 ¢  Edit Options

4.8 7 (218 Ratings) Write a review

Recalls: 6 Recalls Found
Is my car affected?

Q‘ Repair Estimator: See Pricing
What's a fair price?

Compare Your Values

Use these values to help make a confident decision on whether to sell, trade or donate your car.

Instant Cash Offer  Trade-in Private Party Donate Your Car

Trade-in Range
$13,731 - $16,092
Trade-in Value
$14,912

b
0 Important info
& definitions
Condition; Fair v

Valid for ZIP Code 61008 @ through 08/18/2021

4.8 7 (218 Ratings)
Write a review

Track This Car's Value

Q save I,g'j Print



vAUtO

Kunes CDJR of Belvidere
1615 N State St
Belvidere, IL 61008

Appraisal Voucher

. Customer Information

. Name: Belvidere Police Dept.
Address:
. City:
Region:
Postal Code:
Home Phone:

Vehicle Description

Year: 2016
Make: Dodge
Model: Charger
Series: Police

Owner Acknowledgement

- Appraisal Information
~ Completed Date:  7/21/2021 4:18 PM

Appraised Value:  $9,000.00

Appraiser: Kerry Boettcher
Salesperson:

Odometer: 71,519

VIN: 2C3CDXKT5GH273124

Color:

The owner acknowledges that the information is correct and that any Issues with this vehicle are noted below.

Vehicle Salvaged Flood Damage Factory Buyback
Yesr_—_l No Yes|:| No Yes|:] No
Previously Damaged Emission Systems Verified Odometer Replaced
Yes|:| No YesD No Yes|:| No
Owner Signature — ; Date

Sales Manager

Appraiser

AN v hnta Ins



Home / What's My Car Worth / Category & Style / Options & Condition / SXT Sport Utility 4D

Advertisement

My Car's Value Q save @ Print
2013 Dodge Durango sxr sport utility 4D

Mileage: 92,096 ¢  Edit Options

4.7 - (183 Ratings) Write a review

Recalls: 11 Recalls Found N
Is my car affected?

q\ Repair Estimator: See Pricing N
What's a fair price?

Compare Your Values

Use these values to help make a confident decision on whether to sell, trade or donate your car.

Instant Cash Offer  Trade-in Private Party Donate Your Car

Trade-in Range
$10,176 - $12,167

Trade-in Value
$11,172

@ important info
& definitions

Condition: Fair v

Valid for ZIP Code 61008 @ through 08/12/2021



- VAUto

Kunes CDJR of Belvidere
1615 N State St
Belvidere, IL 61008

Appraisal Voucher

Customer Information

Name: Belvidere Police Dept
Address:

City:

Region:

Postal Code:

Home Phone:

- Vehicle Description

Year: 2013
Make: Dodge
Model: Durango
Series: Police
Photos

Appraisal Information

Completed Date: 7/21/2021 12:43 PM
Appraised Value:  $7,000.00

Appraiser: Kerry Boettcher
Salesperson:

Odometer: 92,096

VIN: 1C4RDJFG0ODC683389

Color:

Owner Acknowledgement

The owner acknowledges that the information is correct and that any issues with this vehicle are noted below.

Vehicle Salvaged Flood Damage Factory Buyback
Yes|:| No& Yes[l No& Yesl___l No&
Previously Damaged Emission Systems Verified Odometer Replaced
Yesl___l No& YesD Nog YesD Nog

Owner Signature

Date

Sales Manag%

£ e

Appraiser

e —— —

Y DU P



Home / What's My Car Woith / Category & Style / Options & Condition / SE Sedan 4D

Advertisement

My Car's Value Q save @ Print
2016 Dodge Charger sesedan4p

Mileage: 84,819 ¢/  Edit Options

4.8 1 (218 Ratings) Write a review

Recalls: 6 Recalls Found =
Is my car affected?

Q Repair Estimator: See Pricing -
What's a fair price?

Compare Your Values

Use these values to help make a confident decision on whether to sell, trade or donate your car.

Instant Cash Offer Trade-in Private Party Donate Your Car

Trade-in Range
$12,777 - $15,212

Trade-in Value
$13,995

N
N
A 3
® \mportant info ;
& definitions
Condition: Fair v

valid for ZIP Code 61008 Q through 08/12/2021



‘»fAUtO

Kunes CDJR of Belvidere
1615 N State St
Belvidere, IL 61008

Appraisal Voucher

Appraisal Information
Completed Date:  7/21/2021 12:45 PM

Customer Information

Name: Belvidere Police
Department

Address:

City:

Region:

Postal Code:

Home Phone:

Vehicle Description

Year: 2016
Make: Dodge
Model: Charger
Series: Police

Owner Acknowledgement

Appraised Value:  $8,500.00

Appraiser:
Salesperson:

Odometer:

VIN:

Color:

Kerry Boettcher

84,819
2C3CDXKT3GH273128

The owner acknowledges that the information is correct and that any issues with this vehicle are noted below.

Vehicle Salvaged Flood Damage Factory Buyback
YesD No Yes[:l No Yeslj No
Previously Damaged Emission Systems Verified Odometer Replaced
Yes|:| No Yes|:| No Yesl:l NOE
Owner Signature - Date
Sales Manager Yy = 7 ’

Appraiser

AN uladn Ine



Belvidere Police Department

Shane Woody - Chief of Police

Matthew Wallace - Deputy Chief, Investigations

Patrick Gardner - Deputy Chief, Patrol

615 N. Main Street - Belvidere, [L 61008 - Phone 815-544-9626 - Fax 815-544-9603 - www.ci.belvidere.il.us

Date: August 23,2021

To: Mayor Morris and City Council

From: Chief Shane Woody

Re: Request to Purchase Squad Car Warranties

Mr. Mayor and City Council,

Attached to this motion is information regarding vehicle warranties from Tru Vehicle Service Contracts
(truvsc) facilitated by Kunes Chrysler Dodge Jeep Ram of Belvidere.

The warranty coverage sought would be the comprehensive warranty which covers electronics inside
the vehicle as well as mechanicals and powertrain. The exclusions to this warranty would be wearables
or if a non-covered product caused the breakdown of a covered product. See attached documents for
more information.

| called regarding the roadside assistance inquiring about the wait times of the tow trucks or tire repair
personnel. | wasn’t able to get an answer as to who the participating companies were that supply that
service but was told that we could use our normal rotation of companies and could submit for
reimbursement up to $100.00.

As you can see there are multiple yearly options. If approved, my recommendation would be to
purchase the 5-year warranty coverage due to the potential beyond 5 years for increased vehicle
maintenance and the potential for non-covered expenses to increase.

Additional indirect costs include:

e Officers having to spend time waiting for tows or tire repair service increases

e Additional wear and tear on available squad cars that have to be driven because a squad is
being repaired

e Officers time shuffling squad cars back and forth from the repair shops.

The warranties would be applied to the seven (7) most recent squad cars that have either been
purchased or authorized and on order:

e 2 —approved from last year’s budget and currently being outfitted
e 1 -approved to replace squad #2 which was an insurance claim
e 4 —approved and on order from this year’s budget



If approved, the police department requests to use the funds received from the sale of three surplus
police department vehicles to Manley’s Ford of Belvidere for $35,000.00.

Motion: To authorize the purchase of 7 - five-year warranties from Tru Vehicle Service
Contracts in the amount of 24,003.00 to be paid from the sale of three surplus police
department vehicles: 1) 2016 Dodge Charger VIN: 2C3CDXKT5GH273124, 2) 2013 Dodge
Durango, VIN: 1C4RDJFODC683389, and 3) 2016 Dodge Charger, VIN: 2C3CDXKT3GH273123,
to Manley’s Ford of Belvidere for the total sale price of $35,000.

Respectfully,

Chief Shane Woody



Matt Wallace

From: Kerry Boettcher <kerry.boettcher@kunescountry.com>
Sent: Thursday, July 22, 2021 9:09 AM

To: Matt Wallace

Subject: Warranty information

Matt,

Here is some pricing information on the warranty that we talked about, there is no engine hour limit and all warranties are unlimited miles.
5 years $3,429 per warranty ... 7 squads would be $24,003

6 years $3,528 per warranty ... 7 squads would be $24,696
7 years $3,643 per warranty ... 7 squads would be $25,501
8 years $3,826 per warranty ... 7 squads would be $26,782

Let me know if you need some additional information

Thanks,

Kerry Boettcher

g:zmm Sales Manager

CHRYSLER DODGE JEEP RAM  kerry.boettcher@kunescountry.com | (815) 544-95211
BELVIDERE

Kunes CDJR of Belvidere | kunesbelviderechrysler.com




Shane Woody

From: Matt Wallace

Sent: Wednesday, August 18, 2021 2:08 PM
To: Shane Woody

Subject: Fwd: Interceptor warranty

Sent from my iPhone

Begin forwarded message:

From: Kerry Boettcher <kerry.boettcher@kunes.com>
Date: August 18, 2021 at 1:33:11 PM CDT

To: Matt Wallace <wallace@belviderepolice.com>
Subject: Interceptor warranty

This message originated from an External Source. DO NOT click links or open attachments unless you recognize the
sender and know the content is safe.

Matt,

The section of that warranty contract you were reading is correct, the normal warranty we provide does
not cover "commercial” vehicles. Upon purchasing and registering your warranty, you will have a cover
page with all of your information and the vehicle information on the front of the contract... On that
same page there will be a box checked off, including "commercial vehicle" coverage... that will take care
of that highlighted section of the warranty you were concerned about.

Let me know if this helps, or if there is any other documentation you would need for clarification...
Again, the squad cars WOULD BE covered under this warranty... once we register them and select
commercial vehicle coverage.

Thanks,

Kerry Boettcher
General Sales Manager
Kunes CDIJR of Belvidere
815-544-9211



V3(

VEHICLE SERVICE CONTRACTS

A VEHICLE SERVICE CONTRACT
IS THE SIMPLE,
COST-EFFECTIVE WAY TO PLAN
AHEAD AND ENJOY
WORRY-FREE VEHICLE
OWNERSHIP!

We offer a variety of coverage levels, options and
terms — all with great benefits included — to
make it easy to find the right plan for your needs
and budget.

All of our plans are completely transferable, adding
substantial resale value to your vehicle should you
sell it too!

This brochure i for reference only. Please reler 1o your Senvice Confract lor complete
componeni/parts fslings, and caverage detalls for ALL plans, options and benelits, Al
TrVSC vehicle service contracts are adminsiored exchsively by SideCars, Inc.

ADDITIONAL BENEFITS

24/7 EMERGENCY ROAD SEXVICES
Available at no cost for towing up1o 25 miles.
battery ju npslarl, flat bire change tusl delivery” and
locksmilh s2rvices

llll\

TRIP INTEREUPTION
Rembursement (or [codl/lodging expenses. up to
$50 per day for up to 3 days if a covered mechanicél
breakdown occurs more than 100 mi.es from home

g

RENTAL CAR
Reimbursement for rental vehicle expenses, up to
S50 per cay for eviery 8 hours (or porion therec! of
labor tinre required to complete the reparr up lo 3
maximuni of ceven (7) doys

A9

*

COMPETITIVE LABOR RATES
Labor crarges are cased 01 All Data ime to repair
or replece a covered component up 1o $125 per
houi of posted labor bire

-

NATIONWIDE COVERAGE
Access 1o an aulhorized repair network
anywhere inthe US




VSC ExcLUSIONARY

Enjoy maximum
protection against costly
repairs with TruVSC
Exclusionary coverage.

Th s top level protection includes coverage
on all factory installed mechanical or
electrical components except those items
listed in the exclusions section” of your
contract.

Coverage also includes all of the addit onal benefits listed on the
oulside panel of this hrochure, plus the following:

RENTAL ZAR: i 1o 552 per <ly for up '6 7 days afler @ covered clamis
cpened

s mcdifed ud to 5170 bazed cn All Data ime Lo repat
Ci fEPLACE 3 COuis component as yr authonzed repair

el allossance fer any coverad repeir including the
apoucab

DIAGNOSTIC CHARGES: Up 12 2 hiturs . $208 diagnostics coverage

fos yahicle, Less the
n2 serace contract in the

——.=<Mﬂ COMPREHENSIVE

The best stated coverage available.

Parts covered include bul are not limited to all components listed in Powerlrain Plus
Coverage in addltion to the following

AUDIO - (Factory installed only) AM radios, AM/FM radios. satellte radios, antenna motor.
cassette players. CD players. and CD changers (excluding speakers and graphic
aqualizarsl.

HYBRID SYSTEM - IMA control unit for battery. IMA cantral unt for electric motor; junclion
Board assarbly, IMA motor stator assembly: IMA moler rotor assembly, PDU unit
(pre~criven), PDU converter. ,

ENTERTAINMENT AND NAVIGATION - (Faclory installed only) DVD players, VHS players.
and navigation equipment

:_._<m= POWERTRAIN PLUS

Parts covered include bul are not timited to all comporents listed in Powerlrain Coverage
in addilion to the Tollowrg:

AR CONDITIONING AND HEATING - Healer core; blower mator, air condilioning
compx T D dharing compx clutch; ar conditioning comy pralley. air
cendilioning condenser. ak conditionng evaporalor, A conditian ng rectiver tryer.air
condilioning crifico lube. air cordiioning expansion valver o conditioning power madul
controlior and relay; alr condits and heating dash contro! un/temperature contred
progtamirer. sccumulston, heater control valve. high/iow cul-off switches, cycling switch:
\dior pulley, dler pulley ing: sine beit tensioner, elecironic lemparture control
LONSOrS: lamp sensce inlernal amba porature senso: Relrigerant only
neodod in conuncton wih the nepa'r of 2 covenad part

COOLING SYSTEM - \Wa'er pump, bell tersioners: raciater, thermastak ool cogier, cocling
fan cludeh; coslng fan cloctric molors fan blade assembly. coolant roservesr sonste.
GASOLINE FUEL SYSTEM - Fuel tank: fucl sending unit: fuel pump,; fuel injectors (uel
injection rals: fuel pressura regulaton: metal fuel lines, throliie body: idie air control
solerod. idie al conlrol molos: watm up regulotor.

DIESEL FUEL SYSTEM - Fuel tank. fuel senziing unt: fuel pump: high pressure (ual purmp.
lift parm; acoessory vacuum pump and injeclor pumy, fuel inectors: fuel gistrzutor: fust
pressure requiator fuel/water separator, metal fuel lines: theoltie bacly. iato aie ontrol
solonaid: idie air control meter: warm up regulator,

ELECTRICAL - Allamater, vollage regulator: distributer laxcludes cap. rolor and spark plug
witersh distributor shaft di bushings: distribuln: goar, distrit housing: horms: ol
prossure seading urik: engine management sensors all wiring hamesses; igntion col:
ignitien modude, grition switch ignition lock cylinder, maln electronic contral unit
powoiira ol module. ission control module. body conlrol modute: anli-theft
systorn: ardl-thelt system swalches. sensors and gt starler metlor: slarter solenced
slarler dive. convertible Lop engagement switch and molor only: cruisg control modue:
eruse contid swilen enise conlro! cancellation switeh; crulse control rasume switch;
power doot lock actualors, power door lock solenoids. head lamp door melers only:

* primary instrumant cluster. olecironic drive nfermaticn display. displsy modulo and

powar supply; dome and map light assemblios. power seat motor and transmission seal
Fealer assembly. beake light switch. de‘ogger switch rear defrosion. headlight switch:
o rrinor swich; power mindr heating elements. suntool swich; back up ight suAleh
turn signat switch. washer pump switch, window swiches wiper switch. liunk L release
swikeh. trunk lid reloase activator and motos wachar pump mator: wingshield wiper motors
ridr wipot moton, hoadight wiper motor power window molor power window gear, power
wincow regulalor. power windonw I Lapo: powet mirrar motor: safely resiraint systeen: E
ag. akr bag control module, dir bag sensees and swalches, impact sensors: illuminated
ViSOors.

SUSPENSION - Upper and lower corlrol amms; conlrol arm shails and bushings. radhus
arm and bushings Urailing amy; track bar: stebrlizer sha't Unks. and bushings: uoper and
{ower ball jgints: torsion Dass, torsion bar mounts: torsion bar bushings: coll sprngs; leal
springs: sleering knuckes shocks sirul bae. strut mounts: shiul bushings: strut and strut
insods spindies: slepding dampener; elncironic haight leved sensor. electronic beight lovel
controllen; electronic height lovel alf compressar compressor telay. mode switch: wheel
boarings wheal seais

BRAKES - Broke master cylindor, brake power 355t boostens: Drale power assist valves
disc brake cabpers: blooders: brake scjustors batking plates: brake pedal apoly pen: wheel
cylircers © voive, p Joring valve: metering valve: brake hydraulic Lines
and Filings. vacuum ard uid resonvess; hytiro boost unit: parking brake cable: pressure
cifvontial swileh brako fuld lovel sensor tesidual prassure check valye; reluin soxing
self adjuster mechanism; springs clips and retainers: parking brake lever. parking brake
ratchet assembly

ABS SYSTEM — ABS booster, ABS pump/malor ABS confrol processer ABS dump valve,
ABS sensors; ABS solenoids; ABS elnctronic cantrol compressor, ABS hygrautic control
unit: ABS modulator valve AES compansaling valve; ABS accumulater

STEERING - Stooting goar. razk and pinion: rack and pinion mounts and bushings, powet
staering pUMP; Power steating hoses and coupiings, powes stearing cooler, steering main
and intermediate shalts. steoring column stegting column earings. slecnng column
couplers, alectronic powor staaring motor: steasing bk pilman atm. kfler arm. o 1ods
drag link: tilt whoe! mechanisny rack bellows: ceater link, conlrel valve refay rod

SEALS AND GASKETS- Soals and Gaskots of ¢ d comp designed [0 prevent
the loss of necessary coolants, lbrcants and flukds are covered Coverage will exa'te
whon your vohicle reaches 120,000 miles a5 indicated on your odomelet o he onpiration
of the term of this Agreemont, whichaver sccurs frst After, 150,000 miles zeals and
gaskets will be coverad only f requirad in conjunction with a coverad repair

—_._._<m_.“ POWERTRAIN

GASOLINE ENGINE - All internal lubricaled parts within the engine including pistons,
plston fings. piston pena. crankshalt. main bearings. thrust washer. coanecling rods,
connacting rod bentings. camshafl camshalt sprocket. camshalt beatings, Uming
boit/chain, Uming cham gears. timing chain gudes, iming balt/chain Lensionor, push
reds. toskor anme. sockor arm shafts. balance shafl. hydrawic [lars solid Wters. intake
valves, oxhaust valvos, valve guides., valve spongs, valvie sprng rolaner, valva koopars.
valve stom $0a's, ol pump. sien! skaft. Harmanic baloncar, intake mandfold exhaust
manifold. froote plugs: throttie valve cable: engirs matnls Cases housngs, erging
block o pan and cylinder heads are covered only ¥ damaged by the fadure of an intermal
lubricated part

DIESEL ENGINE - All internal lubiricated parls within the engire including pistons. pston
rings, pston pins, crankshafl. main bearings, Uvust washer. conneciing rods. connecting
roc bparings, camshafl, camshaf: sprockel. canahali boarings, Uming chain, Uming chain
guars. Uming chain guides. timing chan lensoner, oush fods. rocker smms. rockot arm
shaits, balancs shaft, hydmubic ifiers. solid [ters, intake valves, exhaust valvos, valve
guides valve springs valve spring retainer, valve keepars. viive siem seals, ol pums.
sdort shaft. Harmon's balancar. intake manifold, exhaust manifeld; vacuum cump freeze
plugs EGR conlar, Ihrallie valve cables engine mounta: glow plugs. Engine block ofl pan
and eylindor heads are covered only if damaged oy the firlure of an intemal lubricated
purt

TURBO CHARGER/SUPER CHARGER - tactory installed oaly) Turbocharger/Super-
chargor Heusng and all internal lubrcated pants

TRANSMISSION - All interma. lubricaled parts within the transmission including lorque
converter, volve body. valve sody shilt soloncids. accumulalor rings. accumulaiors.
sdjustars sands, boarings. boost vélve, cenler supoon chain, check balls. clips. clulch
drums, clulch pision claich packs {automatic lransmission onty). contral fings. caunter
shaft. detin] valve. gears. goverrar, goverror gear, oulpul shafl parsing gear. planelary
grars carrier, plantlary geass, pressung rogulator valve. prossure swilches. ring geers. roll
pins. separator plate, sorvo fings. cervo slooves, shift forks. shift shafls. shifl valves, shiftes
shaft, snsp Aings, sprags. SPIngs. Sprockets, stator shaft, sun grar shidl sungears
syrchronizer hub, synchrorirer koylsl, syrchronizor nng. synchionizor slogves.
synchionizer springs synchronizers). transfor shaft Trarsmisson mouns: Lnsmisson
mount bushings drive axie 53afts: constant velocity joints: fiywheel/flexplate
Iraramission cooler: ol lines. detent cable: detent cam: detont cam gpring: front pumo,
fronl pump gears. froak pump guide fings: front pump vanes: range seleclor cable,
retainers: side cover, vacuum modudalor exlemal switches and solenoids, eleclionc
conlroller back up light swilch: spoed sensor, spoedomeler cabie netral safely switch:
awaliary vabee body: modulator valve. parking pawi: speedomeder drive gear.

Transmi cases, housings, and Ur iecionoll panare o 1 only ¥ damaged by
Lhe [ailure of an internal lubricated part.

TRANSEER CASE - All intornal lubricatod parts wilhin the transfor case including man
shaft, oulput shalts. bearings, drive sprockel. synchvanizers. planel carmprs. shift forks,
chain. Transfer case is coverad oaly if damaged by the falure of an infernal lubricated
parl.

FRONT WHEEL DRIVE/REA WHEEL DRIVE SYSTEM- All Inlermal libricated parls within
\he drive axle/lransaxie assombly including diferentials, ring gear, pinion gear. pinen
beanings. axle bearings. axie races, axio flange. carner bearing, center bearings.
diforential earriar, drive axle bearings, plns, rotsinors, shims, side gears. slip joint, spidar *
goars Pinon flange; U joints axic shafls: CV joints; drive axo. crive shall fleme cise: half
<hafts: hub bearings; whee! bearings, yokes: lock ring: lock nuls Driva sde housing is
covered orly | damaged by the faflure of an intomai Lutxicated part

FOUR WHEEL DRIVE/ALL WHEEL DRIVE SYSTEM - All intarnal iubricated parts within
\ha drive axie/transaxle assembly Including difierentials, ring gear, pinion gear. pinian
bearings, axio beatings, axle races, axla flange carar bearing. center bearings.
difecontial carricr, crive axto bearings. pins. reta'ners. shims. sida gears. slip jolint. spider
goass Pinjon Range: U joints axle shafls: CV joints: dve ader drive shatt: flav dsc: half
chafts: whool boarings: yokes: lock ring. lock ings. Automatic laciong hubs. manual
locking hubs: hub bearngs: 'our whoat drive aclustor mater, front axles: front drive hatt
four wheoe! drive engagemet switch Drive axte housing is only covered ¥ damaged by
ko failure of an Intemal lubricated part

SEALS AND GASKETS- Seals and Gaskets of d comp degignad 1o prevent
the s of nocessary coolants, lubricants and Nuids are covered Coveraga will expie
when your vehicle resches 150,000 miles ask i on your of the oxy

ot the torm of this Agreemenl, whichevar pzcurs fiest After. 150,000 miles saals and
gaskots wil be covered only if requered in conunction with a covered repair

~ Fafled or Falure: A companent which has received recommended factory serviee but which is broken or can no longer function wittin manufacturer’s sevice limits



OPT-OUT PROVISION. YOU SHALL HAVE THE RIGHT TO OPT OUT OF THIS ARBITRATION AGREEMENT AND CLASS ACTION WAIVER BY PROVIDING WRITTEN NOTICE OF
YOUR INTENTION TO DO SO TO US WITHIN THIRTY (30) DAYS OF THE PURCHASE OF THIS AGREEMENT (THE DATE OF PURCHASE BEING INDICATED ON YOUR SALES
ORDER AND RECEIPT FROM THE SELLING RETAILER). To opt out, You must send written notice to either: (1) [10751 Deerwood Park Bivd., Suite 200, Jacksonville, FL 3225€],
Attn: Legal or (2) legal@fartegra.com, with the subject line, "Arbitration Opt Oul.” You must inciude in Your apt out notice: (a) Your name and address; (b) the date You
purchased Your Agreement; and (c) the Seller. If You properly and timely op! out, then all Claims will be resolved in caurt rather than arbitration.

Privacy Policy: It is Our policy to respect the privacy of Our customers. For information on Our privacy practices, please review Our privacy policy at www.fortegra.com.
G FOR ASSISTANCE

IN THE EVENT OF A BREAKDOWN, CANCELLATION, TRANSFER, OR FOR ANY OTHER QUESTIONS OR CONCERNS, CALL 866-217-5309 TOLL FREE. FOR EMERGENCY
ROADSIDE ASSISTANCE, CALL 866-217-5309 TOLL FREE.

H. EMERGENCY ROADSIDE ASSISTANCE

Emergency Roadside Assistanice is available 24 hours a day, every day of the year throughout the United States & Canada. Your coverage begins on the date shown on this
Agreemenl and terminates on gither the expiration date shown or at the expiration of your contract. You will only have to pay for any non- covered expenses or costs in excess
of your one hundred dollar ($100) per occurrence maximum. Service must be a covered benefit under the terms and conditions of this Agreement and is available only for the
specilic Covered Vehicle registered with Auto Knight Motor Club as part of this Agreement. “Covered Vehicle” is defined as the vehicie listed on the Schedule Page for this
Agreement and registered with Auto Knight Motor Club (Vehicle Identification Number and Year, Manufacturer and Model).

All of the emergency roadside assistance services are provided by Auto Knight Motor Club, Inc. administrative offices located at 10751 Deerwood Park Blvd., Ste. 200,
Jacksonville, FL 32256. All entities are collectively referred ta as "Auto Knight" throughout these Terms and Canditions.

Just call TOLL-FREE 1-888-246-2014 and a service vehicle will be dispatched to your assistance. Important: Please be with your Covered Vehicle when the service provider
arrives, unless it is unsafe to remain with the vehicle, as the provider cannot service an unattended vehicle. In the event that service is not obtainable through Auto Knight, you
will receive an authorization number to receive a refund of payments made according to your program benefit and coverage limits for services received independently. You must
first contact Auto Knight for authorization to obtain independent services,

The fallowing items are not included as part of the emergency roadside assistance nanefit: Coverage shall not be provided in the event of emergencies resulting from the use ol
intoxicants or narcatics, or the use of the Covered Vehicle in the commission of a felany, Cost of parts, replacement keys, fluids, lubricants, or fuel, material, additional labor
relating 1o towing, or the cost of installation of products. Non-1 gmergency towing or other Non-1 emergency service. Non-1 emergency mounting or removing of sriow tires or
chains. Shoveling snow from around & vehicle. Tire Aepair. Extrication or Winching. Molorcycles, trucks over one and a half ton capacity, antique vehicles {meaning vehicles
ovar 20 years old or out of manufacture for 10 years of more), taxi- cabs, limousines. or olher commercial vehicles. Recreational Vehicles (RVs), camping Irailers, travel trailers,
or any vahicles in tow, Any and all taxes or fines. Damage or disablement dus to collision, fire, ficod or vandalist, Towing from or repair work performed at 2 service station,
garage of repalr shop. Towing by other than a licensed service state or garage; vehicle slorage charges; 2 second tow for the same disablemenl. Service an a vehicle thal is
nol In & safe condition to be lowed or serviced or that may result in damage o the vehicle if iowed or serviced. Towing or service on roads nct regutarly maintained, such as
sand beaches, open figlds, forests, and areas designated as not passable due 1o construclion, elc. Towing at the direction of 2 law enforcemant officer refating 1o iraffic
cbstruction, impoundment, abandonment, illegal parking, or other viclations of law. Repeated service calls for a covered vehicle in need of routine maintenance or repair.
Services received independently from Auto Knight withoul prior authorization from Aulo Knight.

Only one disablement for the same service type during any seven day period will be accepted. THIS IS NOT A ROADSIDE ASSISTANCE REIMBURSEMENT SERVICE.

SECTION FIVE — INSURANCE STATEMENT

Our cbiligations to perferm under this Agreesment are insured under an insurance policy issued by Lyndon Southern Insurance Company [10751 Deerwood Park Bivd., Ste. 200,
Jacksonville, FL 32256, Tel: {800) 888-2738], except in Galifornia, Georgia, New York and Wisconsin,

In California, if any promise made in the Agreement has been denied or has not been honored within sixty (60) days after Your request, You may contact the Calilornia
Department of Insurance at (800) 927-4357 or access the department's Internet Web site (wvav.insurance.ca.gov).

In Georgia, the Obligor is insured under an insurance policy issued by the Insurance Company of the South, [10751 Deerwood Park Bivd., Ste. 200, Jacksonville, FL 32256, Tel:
(800) 888-2738].

In New York and Wisconsin, the Obligor is insured under an insurance policy issued by Blue Ridge Indemnity Company, {10751 Deerwood Park Blvd., Ste. 200, Jacksonville, FL
32256, Tel: (800) 888-2738].

If the Obligor fails to pay an authorized claim within sixty (60) days, or if the abligor becomes insolvent or ceases to conduct business during the term of this agreement, you
may submil your claim directly 1o the applicable insurer at the above address lor consideration.

LIMITED APPLICABILITY OF THE FEDERAL MAGNUSON MOSS WARRANTY ACT:

You agree and acknowledge that You have paid an addilianal fee for ihis Agreement that |s separate and apart from the purchase price You paid for the Covered Vehicie.
Because of (hat separately Stated consideration, You agree and acknowledge that this Agreement is not part of he basis of the bargain for Your purchase of the Covered
Vehicls. You lurther agree and acknowledge thal We, the Adrministrator/Obligor under tnis Agreement, are nol the supplier of the Coverad Vehicle. Consequently, this Agreement
is not a “writlen warranty” under the lederal Magnuson Moss Warranly Acl. As a result, this Agreement is not subject 1o the provisions of the Magnuson Moss Warranty Act that
apply only to a “written warranty”.

LIMITATION OF LIABILITY: THIS AGREEMENT SETS OUT THE FULL EXTENT OF OUR RESPONSIBILITIES. NEITHER THE OBLIGOR NOR THE PROGRAM ADMINISTRATOR
SHALL BE LIABLE FOR SPECIAL, INDIRECT, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES MOR LOSE OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, EXPENSES ARISING OUT OF THIRD PARTY CLAIMS, LOSS OF USE OF THE VEHICLE, INCONVENIENCE, OR ANY OTHER
LUSS), WHETHER OR NOT CAUSED BY OR RESULTING FROM BREACH OF CONTRACT, NCGLIGENCE, OR OTHER WRONGFUL ACT OR OMISSION, EVEM IF IT HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. NEITHER THE OBLIGOR NOR THE PROGRAM ADMINISTRATOR AUTHORIZE ANY PEASON, ENTITY OR DEALER TO
CREATE FOR THEM ANY OTHER OBLIGATION OR LIABILITY IN CONNECTION WITH THIS PRODUCT.

E IX = SPECIA UR

The following SPECIAL STATE DISCLOSURES AND/OR REQUIREMENTS apply to this Agreement and supersetde any other provision(s) herein to the contrary. We have made
evary effort lo include all required state notices; however, should a required nolice be in effect as of the date You purchased this Agreement not be listed below, such state law
or regulation will lake precedence over the terms of this Agraement,

ALABAMA: A wenly-five dollar ($25) cancellation fee is applicable. The CANCELLATION section Is amended as follows: If You are the original Agreement Holder and You
cancel this Agreement within thirty (30) days of Ihe original Agreement Purchase Date, a len percent (10%) panally per month shall be added to a refund that is not made within
forty-five (45) days of this Agreement to Us, The lienhiolder, il any. will be named on a cancellation relund check as their interest may appear.

ALABKA: CANCELLATION section is amerided as follows: We will retain a cancellation fee of seven and one half percent (7.5%) of the unearned pro-rata Agreement Purchase
Price. not 1o exceed twenty-five dollars ($25); to be based on the days in force, as related to Your Agreement's term,
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ARIZONA: Nothing in this section prevents, limits, or waives Your rights to file a complaint against Us, or seek remedy available thereto, with the Arizona Department of
insurance. CANCELLATION sectian is amended as follows: A twenty-five dollar ($25) cancellation fee is applicable. Canceillation fee will not exceed 10% of the amount paid by
You. You may cancel this Agreement by submilting a written request to the Dealer/Seller containing a copy of Your Agreement and the current mileage on Your Vehicle. During
the first thirty (30) days from the Agreement Purchase Date, We or the Dealer/Seller will refund You one hundred percent (100%) of the Agreement Purchase Price with no
deductions for any claims or pending claims. After the first thirty (30) days from the Agreement Purchase Date, We or the Dealer/Seller will refund You a pro-rated amount of the
Agreement Purchase Price, based on the lesser of the months or miles remaining, less a twenty-five dollar ($25) canceliation fee. We may not cancel or void this Agreement or
any provisions of this Agreement due to (1) Our acts or omissions in failing to provide correct information or to perform services or repairs in a timely, competent, and workman-
like manner, (2) prior use or unlawful acts relating to the covered lireiwheels, (3) Our misrepresentation, and (4) ineligibility of the tire or wheels for coverage under the program.
WHAT IS NOT COVERED section amended to include the following: Pre-Existing Condition(s) are not excluded, if such conditions were known or should have been known by
Us or Dealer/Seller seliing the Contract on Our behalf.

ARKANSAS: Arbitration Section is amended to include the following: In the State of Arkansas arbitration is non-binding and volunlary and a jury trial is not prohibited. SECTION
FOUR, E CANCELLATION, ITEM 3 is amended with the following: Cancellation fee may not exceed fifty (50) dollars.

CALIFORNIA: Performance to You under this Agreement is guaranteed by a California approved insurance company. You may file a claim with the insurance company if any
promise made in the contract has been denied or has not been honored within sixty (60) days after your request. The name and address of the Insurance Company is Aflantic
Specialty Insurance Company, 605 North Highway 169, Suite 800, Plymouth, MN 55441 The definition ol Pre- existing means existing prior to when breakdown coverage begins
as shown on the Schedule Page of this Service Agreement. If You are not satisfied with the insurance company's response, You may contact the California Department of
Insurance at (800) 927-4357.

The definition of Breakdown means the failure of a covered part under normal service due to defects in material or workmanship. A covered part has failed when it can no
longer perfarm the function for which it was designed solely because of its condition and not because of the action or inaction of any non- covered parts. The definition of
Validation Period is amended as follows: This Agreement may be subject to a validation period of time and mileage which begins on the date (as listed on the Schedule Page)
that You purchased this Agreement and at Your Vehicle's odometer reading (as listed on the Schedule Page) on thal date. There is no Coverage during the Validation Period.
Coverage begins upon the expiration of the Validation Period. The Validation Period expires when the time and mileage of Your Validation Period as listed on the Schedule Page
has elapsed, When the Validation Period expires, the Coverage Term Months as listed on the Schedule Page begin. As for the Coverage Mileage Limit listed on the Schedule
Page. it becomes the sum of the Coverage Mileage Limit plus the Validation Period Miles.

WHEN BREAKDOWN COVERAGE BEGINS AND EXPIRES section is amended as follows: BREAKDOWN COVERAGE BEGINS UPON THE EXPIRATION OF THE VALIDATION
PERIOD LISTED ON THE SCHEDULE PAGE. BREAKDOWN COVERAGE ENDS AT 12:00 MIDNIGHT ON THE DAY THE SUM OF THE COVERAGE TERM IN MONTHS LISTED
ON THE SCHEDULE PAGE PLUS THE VALIDATION PERIOD MONTHS LISTED ON THE SCHEDULE PAGE ADDED TO THE AGREEMENT PURCHASE DATE 1S REACHED OR
WHEN THE VEHICLE'S ODOMETER MILEAGE EXCEEDS THE SUM OF THE COVERAGE MILEAGE LIMIT LISTED ON THE SCHEDULE PAGE ADDED TQ THE VALIDATION
PERIOD MILES LISTED ON THE SCHEDULE PAGE, WHICHEVER OCCURS SOONER.

SECTION THREE. A BREAKDOWN COVERAGE IS DELETED AND REPLACED WITH THE FOLLOWING:

We will pay or reimburse You for approved costs to repair or replace any Breakdown of a part listed in the Schedule of Coverages.

REPLACEMENT PARTS MAY BE NEW, REMANUFACTURED, INDEPENDENTLY MANUFACTURED/DISTRIBUTED OR OF LIKE KIND AND QUALITY AT DISCRETION OF THE
ADMINISTRATOR

SECTION FOUR. A AGREEMENT GENERAL PROVISIONS IS AMENDED BY ADDING THE FOLLOWING:

It You have a right to recover funds that We have paid under this Agreement againsi another party (such as a manufacturer's warranty claim, parls warranty,other service
contract, etc.), Your rights to recover these funds shall become Our rights. You agree to provide reasonable assistance to help Us to recover these funds, We shall recover only
the excess after You are fully compensated for Your loss.

SECTION FOUR. B LIMITS OF LIABILITY {S AMENDED BY ADDING THE FOLLOWING:

The established value of the Vehicle does not take into consideration the cost of repairs and no deduction for the cost of repairs is to be taken from the published value
SECTION THREE. F.3. CONDITIONS NOT COVERED, item (p) is deleted and replaced wilh the following:

(p). For any pre-existing condition ar for any Breakdown occurring before Coverage takes effect or prior to the Agreement Purchase Date.

CANCELLATION section E is deleted and replaced with the following:

You may cancel this Agreement by submitting a written request to the Dealer containing a copy of Your Agreement. If You request a cancellation during the first sixty (60) days
from the expiration of the Validation Period both Days and Miles as listed on the Schedule Page. We will refund You one hundred percent (100%) of the Agreement Purchase
Price, less any claims paid on Your Agreement. Alter the first sixty (60) days form the Agreement Purchase Date, We will refund You a pro-rated amount of the Agreement
Purchase Price, based on the term remaining on the Agreement, less any claims paid and less a cancellation fee of either ten percent (10%) of the Agreament Purchase Price
or twenty-five dollars ($25), whichever is less. We may cancel this Agreement during the first thirty (30) days of the Agreement Purchase Date for any reason. After thirty (30)
days, We may cancel lhis Agreement due to material misrepresentation or fraud at the time of sale, or Your failure 1o pay the Agreement Purchase Price. If We cancel this
Agresment, We or the Deater will refund Yfou one hundred percent (100%) of the Agreement Purchase Price, less any claims paid by Us, No cancellation fee will apply in the
event We cancel this Agreement. Any refund will be sent to the Covered Vehicle's lienholder unless the lien is salislied

Dispute Resolution/Arbitration Agreement and Class Action Waiver section is amended as lollows: The arbitrators shall not have the power to commiit errors of law or legal
reascning, and the award may be vacaled or corrected on appeal to @ court of competent jurisdiction for any such error. All arbitration shall be handled in accordance with the
California Arbilration Act (California Code of Civil Procedure, Section 1280). All references to Commercial arbilration rules are replaces with Consumer arbilration rules. The
class action waiver is deleted in its entirety. The fees and costs are amended to comply with California Code of Civil Frocedure, Section 1284.3. The clause stating "it is
understood and agreed that the transaction evidenced by this Agreement takes pface in and substantially affects interstate commerce" is removed in its entirety.

COLORADO: CANCELLATION If You cancel after the Activation Period, or if a claim has been made under this Contract, the amount of the refund shall be a pro-rata share of
the lasl Renewal Payment of the Contract as determined above less claims paid.

CONNECTICUT: Unresolved complaints may be addressed to the State of Connecticul, Insurance Department, P.O. Box 818, Hartford, CT 06142-0816, Allention: Cansurmer
Affairs. If the warranty period is less than one (1) year, the coverage is automatically extended if the product is being repaired when the warranty expires. CANCELLATION
section is amended as follows; You may cance! this Agreement at any time for any reason by submitting a written request to the Dealer/Seller containing a copy of Your
Agreement

DELAWARE: CANCELLATION If You cancel after the Activation Period, or if a claim has been made under this Contract, the amount of the refund shall be a pro-rata share of lhe
last Renewal Payment of the Contract as determined above less claims paid.

GEORGIA: SECTION THREE F.2. VEHICLES NOT COVERED

(2) "Vehicles with modlfications or alleralions lo e powertiain, exhaust system and suspension made by you or with your knowlcdge that do nol moct manufacturar's
specilications or are rot approved by the Vehicle manufacturer, including bul not timitad the failure of any custom or add-on part, all frame or suspension madilications not
recommended by manufacturer, lift kits over & inches, drops exceeding 4 inches, any tire that is not recommended by the eriginal manufacturer il It creates an odometer/speed-
omeler variance of greater than 4%, trailer hitches (unless (actary installed). Als not covered are any emissions and/for exhaust systems modifications, engine modifications,
transmission modifications, and/or drive axle modilications, which includes any performance modifications.

SECTION THREE, F.3 CONDITIONS NOT COVERED, LINES (j) and (k) and (q) are deleted and replaced with the following:

(k). For any Breakdown caused by misuse, abuse, negligence, fack of normal maintenance required by the manufaclurer's mainenance schedule for Your Vehicle, or improper
setvicing of repairs subseguant (o purchase. For any Breakdown caused by contaminants resulling from Your failure 1o perform recommended maintenance services, or fallure
1o mainiain proper levels of lubricanis andfor coolants, or Breakdowns caused by luels containing more than 10% Ethanal (il the engine was not manufactured for this tuel
mixture), of lor any damage by or resulting Irom overheating regardless of the cause, or failure 1o protect Your Vehicle from turiher damage when a Breakdown has occurred or
failure to have Your Viehicle towed to the sewvice facilily when continued operation may result in lurther damage. Continued operation includes Your failure to observe warning
lights, gauges, or any ather signs of overhealing or component failure, such as fluid leakage, slipping, kaocking, or smoking, and net prolecting Your Vehicle by continuing to
drive ¢crealing damage beyond the initial failure.

q). If the information provided by You cannol be verified 25 accurate or is found 1o be deceptively inaccurale.

Only those allerations made to Your Vehicle while owned by You are excludad as noled in SECTIOM THREE, F.2 VEHICLES NOT COVERED. ITEM (g).
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We may cancel this Agreement for non-payment of the Agreement charge, for material misrepresentation, or for fraud and no administration fee will be charged. The cancella-
tion shall be in writing and shall not be less than 30 days from the date of mailing or delivery in person of such notice of canceilation. (If this Agreement is canceled after the first
thirty (30) days or a claim has been filed, We will refund an amount of Ihe Agreement charge according 1o the pro-rata method reflecting the greater of the days in force or the
miles driven based on Lhe term of the plan selecled and the date Coverage begins. An ad- ministration fee not to exceed 10% of the pro-rata amount will be applied if this
Agreement is canceled by You. If You cancel lhe agreement within 30 days of the agreement purchase date, the cancellation fee will not be charged. If You have canceled this
Agreement and have not received the refund from Us or the Administratar within sixty (80) days of such cancellation, You may contact the Insurance Company identified on the
Schedule Page. In the event of cancellation You will not be charged for claims paid or repair service fees. The Dispute Resolution/Arbitration Agreement and Class Action
Waiver Provision section of this Agreement is stricken in its entirety.

SECTION FOUR, D. PAYMENT PLAN PROVISIONS is amended with the Following:

The Payment Plan Provider must hold a power of attorney in order to madify the agreement to reflect the portion paid for by the contract holder.

SECTION FOUR, D1. FINANCIAL AGREEMENTS is amended with the Following:

The funding party may only cancel for nonpayment if they hold a power of attorney.

SECTION FOUR, E. CANCELLATION, ITEM 5 is deleted and replaced with the Following

5. If this Agreement was financed (purchased on a payment plan) by a funding party, the funding party shall be entitled to any refund(s} resulting from cancellation of this
Agreement for any reason including repossession of Your Vehicle, or total loss of Your Vehicle. Failure to make monthly payments in a timely manner may result in cancellation of
this Agreement and no refund will be due and no claims will be approved. The lienholder shown on the Schedule Page may only cancel this Agreement if they hold power of
atlorney.

The validation period will not exceed 30 days (1 month) or 1000 miles.

IDAHO: Coverage aHorded under this Agreement is not guaranteed by the Idaho Insurance Guarantee Association.

ILLINOIS: CANCELLATION section is amended as follows: If You elect canceilation, We may retain a cancellation fee not to exceed the lesser of ten percent (10%) of the
Agreement Purchase Price or fifty dollars ($50).

INDIANA: Your proof of payment to the Dealer/Seller for this Agreement shall be considered proof of payment to Lyndon Southern Insurance Company, which guarantees Our
obligations to You, providing such insurance was in effect at the time You purchased this Agreement. This Agreement is nat insurance and is not subject to Indiana insurance
law.

|OWA: lowa residents only may contact the lowa Insurance Commissioner at the following address: lowa Insurance Division, 1963 Bell Avenue, Suite 100, Des Moines, lowa
50315 (515) 654-6600. CANCELLATION section is amended as follows: If You are the original Agreement Holder and You cancel this Agreement wilhin thirty (30) days of the
original Agreement Purchase Date, a ten percent (10%) penally per month shall be added to & refund that is not made within thirty (30) days of reluin of this Agreement lo Us. If
We cancel the Agreement, written notice of such cancellation will be mailed to You within fifteen (15) days of the date of cancellation. If You elect cancellation, We may retain a
cancellation fee not to exceed the lesser of ten percent (10%) of the Agreement Purchase Price or fifty dollars ($50).

KANSAS: CANCELLATION If You cancel alter the Activation Period, or if a claim has been made under this Conlract, the amount of the refund shall be a pro-rata share of the
last Renewal Payment of the Contract as delermined above less claims paid.

KENTUCKY: Transfer fee is not applicable. Cancellation fee is not applicable. MAINE
CANCELLATION: If You cancel after the Activation Period, or if a claim has been made under this Contract, the amount of the refund shall be a pro-rata share of the last
Renewal Payment of the Contract as determined above less claims paid.

MARY LAND: CANCELLATION section is amended as follows: if You are the original Agreement Holder and You cancel this Agreement within thirty (30) days of the original
Agreement Purchase Date, and if no claims have been paid, a full refund will be issued. The cancellation fee does not apply in Maryland.

A ten percent (10%) penalty per month shall be added to 2 refund that is not made within forty-five (45) days of return of this Agreement to Us. After forty-five (45) days, We
cannot cancel this Agreement except:

1, when there exists:

a. a material misrepresentation or fraud at the time of sale of the Agreement;

b. a matter or issue related to the risk that constitutes a threat to public safely; or

¢. a change in he condition of the risk that results in an increase in the hazard insured against;

2, for non-paymant of pramium; or

3. due to the revocation or suspension of the driver’s license or motor vehicle registration of the named insured or covered driver under the policy and for reasons related to the
driving record of the named Insured or cavered driver, If Your Agreement is financed, the Insurer shall return any gross unearned premiums that arg due under the insurance
contract, compuled pro-rata, and excluding any expense constant, administrative fee, or any nonrefundable charge filed with and approved by the Commissioner. Dispute
Resolution/Arbitration Agreement and Class Action Waiver does nol apply in Maryland. The transler fee does not apply in Maryland.

MASSACHUSETTS: CANCELLATION section is amended as follows: |f You are the original Agreemenl Holder and You cancel this Agreement within thirty (30) days of the
original Agreement Purchase Date, You will receive a refund within forty-five (45) days of return of this Agreemant to Us; otherwise a ten percent (10%) penalty per month shall
be added to a refund.

MICHIGAN: CANCELLATION If You cancel after the Activation Period, or if a claim has been made under this Contract, the amount of the refund shall be a pro-rata share of the
last Renewal Payment of the Contract as determined above less any claims paid.

MINNESOTA: CANCELLATION section is amended as follows: A ten percent (10%) penalty per month must be added to a refund that is not paid or credited within forty-five (45)
days alter return of the Agreesment to the provider. If We cancel the Agreerment, written notice of sueh cancellation will be mailed to You within fifteen (15) days of the dale of
cancellation and will state the effective date and the reason for cancellation; five (5) days written notice will be mailed to You for non-paymant of premium, material misrepresen-
tation or substantial breach of duties by You

MISSISSIPPI: CANCELLATION section is amended as follows: If We cancel the Agreement, written notice of such cancellation will be mailed to You not less than thirty (30) days

prior to the effective date of such cancellation and will state the reason for cancellation; ten (10) days writlen nolice will be nidiled 1o You for non-payment of gremium
Dispute Resolution/Arbitration Agreement and Class Action Waiver does not apply in Mississippi. This Agreement is not supported by & manufacturer or distribulor.

MISSOURI: CANCELLATION section is amended as follows: If We cancel the Agreement, notice of such canceftation will be delivered to You by registered mall fifteen (15) days
prior to cancellation, The applicable free-look time period on this Agreement shall only apply to the original Agreement purchaser. A ten percent (10%) penalty per month shall
be added to a refund that is not made within thirty {30) days of return of this Agregment to Us.

MONTANA: CANCELLATION If You cancel after the Activation Period, or if a claim has been made under this Contract, the amount of the refund hall be a pro-rata share of the
last Renewal Payment of the Contract as determined above less any claims paid.

NEBRASKA: Dispute Resolution/Arbitration Agreement and Class Action Waiver section is deleled in its entirety and replaced with the following: Any claim or dispute in any way
relaled 1o this Agreement, by 2 person covered by this Agreement against Us or Us against a person covered under this Agraement, may be resolved by arbitration only upon
mutual consent of thia parties. Arbilration pursuant to this provision shall be subject to the following:

a) Mo arbitrator shall have the autharily to award punilive damages or allormney’s fees:

b) Meither party shall be entitled to arbitrate any claims or disputes in a representative capacily or as a member of a class; and

c) No atbiralor shall have the authority, without Ihe mutual consent of the parlies, lo consolidale claims or disputes in arbitration.

NEVADA: Disputa ResolulionfArbitration Agreement and Class Action Waiver does riot apply in Nevada. CANCELLATION section is deleted in its anlirety and replaced with the
following: You may cancel this Agreement by submitting a written request to the Dealer/Seller containing a copy of Your Agreement and the current mileage on Your Vehicle.
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During the first thirty (30) days from the Agreement Purchase Date, We or the Dealer/Seller will refund You ane hundred percent (100%) of the Agreement Purchase Price. After
the first thirty (30) days from the Agreement Purchase Date, We will refund You a pro-raled amount of the Agreement Purchase Price, less a twenty-five dollar ($25) cancelfation
fee, within forty-five (45) days after the Agreement has been returned to Us. A ten percent {10%) penalty per month shall be added to a refund thal is not made wilhin lorty-five
(45) days of return of this Agreement to Us. We may cancel this Agreement during the first thirty (30) days of the Agreemenl Purchase Dale lor any reason, Alter Lhirty (30) days,
We may cancel lhis Agreement for material misrepresentation or fraud by You at time of sale or non-payment of Agreement Purchase Price by You. If We cancel this Agreement,
We or the Dealer/Seller will refund You one hundred percent (100%) of the Agreement Purchase Price, No claims pald on Your Agreement will ever be deducted from any refund
issued pursuant to this Agreement in Nevada. If We cancel this Agreement, no canceliation will become effective until at least fifteen (15) days after the notice of cancellation is
mailed to You. If Your Agresment is financed, the lender has the right to receive any portion of the canceflation refund amounts. If Your Vehicle is repossessed, stolen or
declared a total loss, You authorize the lender to cancel this Agreement. In either case, no cancellation will become effective until at least fifteen (15) days after the notice of
cancellalion is mailed to You. This Agreement is non-renewable. TRANSFER section, 2.(d). is deleted and replaced with the following: A transfer fee of twenty-five dollars
($25.00). Only a check or a money arder will be accepted.

SECTION F2. VEHICLES NOT COVERED, item (e) is replaced with: This Contract will not cover any unauthorized or non-manulacturer-recammended modificalions to the
Covered Product, or any damages arising from such unauthorized or non-manulacture-recommended modifications. However, if the Covered Product is modilied or repaired in
an unauthorized or non-manufacturer-recommended manner, We will not automatically suspend all coverage. Rather, this Contract will continue to provide any applicable
coverage that is not related to 1he unauthorized or non-manufacturer-recommended modification or any damages arising therefrom, unless such coverage is otherwise
excluded by the lerms of this Contract.

NEW HAMPSHIRE: If You have any questions regarding this Agreement, You may contact Lis by mail or by phone. Refer to the front of this Agreement for Our address and
toll-free number. In the event You do not receive saisfaction under this Agreement, You may contact the New Hampshire Insurance Department at the following address: 21 Fruit
Street, Suite 14, Concord, New Hampshire 03301

NEW JERSEY

If You request cancellation of this Conltract within sixty (60) days of the purchase date of (he Contract and the refund is not paid or credited within forly-five (45) days after Your
cancellation request to Us, a ten percent (10%) penalty will be added to the refund for every thirty (30) days the refund is not paid.

If We cancel this Contract, We shall mail a written notice to You at Your last known address at least five (5) days before cancellation. The notice shall state the effective date of
the cancellation and the reason for the cancellation. Written notice is not required if canceled due to nonpayment by You of the provider fee; a malerial misrepresentalion by You
to the provider; or substantial breach of duties by You relating to the covered product or its use.

NEW MEXICO: CANCELLATION section is amended as follows: No Agreement that has been in effect for at least seventy (70) days will be canceled by Us before the expiration
of the agreed term of one (1) year after the Agreement Purchase Date, whichever occurs first, except on any of the following grounds:

1. Your failure to pay an amount when due;

2. You are convicted of a crime that results in an increase in the service required under the Agreement;

3. Discovery of fraud or material misrepresentation by You in obtaining the Agreement or in presenting a claim for service there under; or

4. Discovery of either of the following if it occurred after the Agreement Purchase Date and substantially and materially increased the service required under the Agreement:

a. An act or omission by You; or b. Your violation of any condition of the Agreement.

The right ta void this Agresment is not transferable and applies to only the original Agreement holder. If We cancel the Agreement, notice of such cancellation will be delivered
to You by ragistered mail fifteen (15) days prior to canceliation. The nolice of cancellation will state the reason for cancellation and will include any reimbursement required. The
cancellation will be effective as of the dale of termination as stated in the notice of cancellation. A ten percent (10%) penalty per month shall be added to a refund that is not
made within thirty (30) days of return of this Agreement to Us. The cancellation fee does not apply in New Mexico.

NEW YORK: CANCELLATION section is amended as follows: If this Agreement is ariginally delivered 1o You by mail, You may cancel this Agreement within

thirty (30) days aller the Agreement was mailed 1o You and receive a full refund of the Agreement Purchase Price provided no claim has been made under the Agreement Ifa
full refund is due to You under this Agreement, a ten percent (10%) panalty per menth will be added 1o the refund if it is not made within thirty (30} days of return of the
Agreement to Us.

NORTH CAROLINA: CANCELLATION section is amended as follows: A twenty-five dollar ($25) cancellation fee or ten percent (10%) of the pro-rata refund amount, whichever is
less, is applicable. We may only cancel this Agreement for non-payment of premium or for a direct violation of the Agreement by YYou.

OHIQ: This Agreement is not an insurance policy and is not subject to the insurance laws of this state. In the event You cancel the Agreement as stated in the CANCELLATION
seclion and no refund is received, You may contact Lyndon Southern Insurance Company directly for Your refund.

OREGON

All the obligations, benefits, and liabilities of the Obligor is guaranteed through a policy of insurance issued by Lyndon Southern Insurance Company 10751 Deerwood Park
Blvd,, Ste. 200, Jacksonville, FL 32256, Tel: (B0O0) 888-2736.

If You have any questions regarding this Agreement, or 2 complaint against the Obligor, You may contact the Oregon Department of Consumer & Business Services, Division of
Financial Regulation, Consumer Advocacy Unil al 350 Winter Street NE, Room 300, Salem, Qregon 97301, (888) 877-4894. |l a settlement for a claim dispuie cannot be
reached, the parties may elecl arbitrallon by mutual agreement at the time of the dispute alter Ihe claimant has exhausted all internal appeals and can be binding by consent of
the Agreement holder. Arbitration will take place under the laws of the State of Oregon and will be held in the Agreement holder's county of residence or any other county in this
state agreed to by both parties.

RHODE ISLAND

Section 31-5.4 of Rhode Island General Business Law requires an automobile dealer to provide a warranty covering certain classes of used motor vehicles as follows:

Used vehicles with 36,000 miles or less at the time of sale

Pravides caverage for 80 days or 4,000 miles, whichever occurs first.

Used vehicles with more than 36,000 miles bul less than 100,000 miles at the time of sale Provides coverage for 30 days or 1,000 miles, whichever occurs first.

The Vehicle You have purchased may be coverad by this law, If so, the following is added (o this Agreement: In addition lo the dealer warranly required by this law, You have
elected to purchase inis Agreement, which may provide You with additional protection during the dealer warranty period and provides protection after the dealer warranty has
expired. You have been charged separalely only for Ihis Agreemant The required dealer warranty is provided free

ol charge. Furthermore, the definitions, Coverages and exclusions stated in this Agreament apply only 1o this Agreement and are nol Ui lerins ol e required dealer warranty.

SOUTH CARULINA: 1F You have any questions regarding this Agreemenl, ur @ vomplaint against Us, You may contact the South Caralina Depariment of Insurance at P.O. Box
100108, Columbia, SC 29202, (803) 737-6160, info@dol.sc.. CANCELLATION section is amended as follows: A ten percent (10%) penalty per month shall be added (o a refund
that is not made within forty-five (45) days of return of this Agreement to Us. The lienholder, if any, will be named on a cancellation refund check as their interest may appear.
TEXAS: If You have any questions regarding the reguiation of this Agreement or a complaint against Us, You may contacl the Texas Depariment ol Licensing and Regulation at
920 Colorado, Austin, Texas 78701 or P.O. Box 12157, Austin, Texas 78711, (800) 803-202. CANCELLATION section is amended to add the following: A ten percent (10%)
penally per month shall be added to a refund that is not made wilhin forly-five (45) days alter relurn of the Agreement 1o Us. 1f 2 covered claim is nol paid within forty-five (45)
days after You have filed proof of loss with Us, You may file a claim direclly with Lyndon Southern Insurance Company. It We cancel Ihis Agreement for any reason other than
non-payment of the Agreement Purchase Price or matenial misrepresentation by You 1o Us, We shall mail a written nolice of cancellation o You at the last known address before
the lilth day preceding the effective date of canceliation. The natice will state the effective date ol cancellalion and the reaseon lor cancelfation,

UTAH: Coverage provided under this Agreement [s not guaranteed by the Property and Casualty Guaraniee Association, This service Agreement or warranty is subjject limited
ragulation by the Ulah Insurance Departmenl. To file a complaint, contact the Utah Insurance Depariment It You are in nead of emergency repairs and are unable to contacl Us
for prior authorization, then You may take Your Vehicle 1o any stale ficensed repair lacitily 1o have the repairs perlormed prior to authorization by Us. In such a case, You must
conlact Us as soon as possible 1o open a claim file, Failure to obtain prior authorization fram Us prier o the perlormance of a repair will not invallidate a covered ciaim if You
=how that il was not raasenably possible to do so, Additionally, failure to

furnish Us with copies of repair ordders and other requested receipls or documents within thirty (30) days of the repair will not invalidate a covered claim if You show lhat it was
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not reasonably possible to do so.

THIS AGREEMENT 1S NOT AN INSURANCE POLICY. IT IS AN AGREEMENT BETWEEN YOU AND IDG FOR CERTAIN COVERED REPAIRS. YOU SHOULD OBTAIN YOUR OWN
INSURANGCE FOR DAMAGE TO YOUR VEHICLE, INCLUDING DAMAGE THAT MAY BE COVERED BY THIS AGREEMENT.

ANY MATTER IN DISPUTE BETWEEN YOU AND THE COMPANY MAY BE SUBJECT TO ARBITRATION AS AN ALTERNATIVE TO COURT ACTION PURSUANT TO THE RULES
OF (THE AMERICAN ARBITRATION ASSOCIATION OR OTHER RECOGNIZED ARBITRATOR), A COPY OF WHICH IS AVAILABLE ON REQUEST FROM THE COMPANY. ANY
DECISION REACHED BY ARBITRATION SHALL BE BINDING UPON BOTH YOU AND THE COMPANY. THE ARBITRATION AWARD MAY INCLUDE ATTORNEY'S FEES IF
ALLOWED BY STATE LAW AND MAY BE ENTERED AS A JUDGMENT IN ANY COURT OF PROPER JURISDICTION.

This Service Agreement or warranty is subject to limited regulation by the Utah Insurance Depariment. To file a complaint. centact the Utah Insurance Department.

Note: Coverage afforded under this Agreement is not guaranteed by the Property and Casually Guaraniee Association.

We may cancel this Agreement for the following reasons by sending to You notice of cancellation and the reason for cancellation, via first class mail, to Your last known address:
1. We may cancel this Agreement for non-payment of the Agreement charge. Such cancellation will be effective 10 days after mailing of notice.

2. We may cancel this Agreement for any reason other than non-payment of the Agreement charge.. Such cancellation will be effective 30 days after mailing of notice.

The Dispute Resolution/Arbitration Agreement and Class Action Waiver Provision section of this Agreement is stricken in its entirety.

VERMONT: CANCELLATION We may only cancel this Contract for fraud or material misrepresentation affecting the policy or the presentation of a claim there under, or violation
of any of the terms or conditions of the policy. If the Vehicle Service Contract is canceled within thirty (30) days of Your purchase of this

Contract {the Activation Period) and no claims have been made under the Contract, the amount of the refund shall be equal to the full amount paid

for this Contract. After the Activation Period, or if a claim has been made under this Contract, the amount of the refund shall be a pro-rata share of the Activation Payment of the
Conlract as determined above. If We cancel this Contract, We will give You a written forty- -five (45) day notice by certified mail, of canceliation fifteen (15) day notice for non-
-payment of premium, along with the reason.

WASHINGTON

Our performance under this Contract is insured by an insurance policy issued to Us by Lyndon Southern Insurance Company (Policy No. 29 Independent), 10751 Deerwoaod
Park Blvd, Suite 200, Jacksonville, FL 32256, (800) 888-2738. If You cancel this Contract, You may apply for a refund with the insurance company.

The warranty of merchantability or Ine motor vehicle is not waived if tne contract was purchased within ninety (80) days of the purchase date of the molcr vehicle, and the
provider or service contract selier also sold the covered motor vehicle. SECTION "CANCELLATION® of this Contrac! is hereby amended to include the following provisions: [f We
ail to refund You or to cradit your account within thirty (30) days after the Contract has been returned to Us, We shall pay You a penaity of ten (10) percent of the purchase
price. f You cancel this Contract within the first 9 days and no claim has been made, We will refund the entire Contract charge patd. Il You cancel this Conlract vathin the first
ten to hirty (10-30) days We will pay a full refund of the Contract purchase price less an administration fee of twenty-five dollars ($25.00). If You cancel this contract after thirty
(30) days, We will refund an amount of the Contract charge according to ihe pro-rata method reflecting the greater of the days in force or the miles driven based on the lerm of
the plan selected and the date coverage begins, less an administration fee of twenty-five dollars ($25.00).

Arbitration proceedings must be held at a location in close proximity to the Contract holder's permanent residence,

The state of Washington is the jurisdiction for any civil action in connection with this vehicle service contract. The Warranty of merchantability on the motor vehicle is not waived
if the contract was purchased within ninety (90) days of the purchase date of the motor vehicle, and the provider or the service conlract seller also sold the covered motor
vehicle.

If You are in need of emergency repairs and are unable to contact Us for prior authorization, then You may take Your Vehicle to any state licensed repair facility to have the
repairs performed prior to authorization by Us. In such a case, You must cenlact Us as soon as possible to open a claim file. Failure to obtain prior authorization from Us prior to
the performance of a repair will not invalidate a covered claim if You show that it was nol reasonably possible to do so. Additionally, failure to furnish Us with copies of repair
orders and other requested receipts or documents within thirty (30) days of the repair will not invalidate a covered claim if You show that it was not reasonably possible to do so.

WEST VIRGINIA: The cancellation fee does not apply in West Virginia. Dispute Resolution/Arbitration Agreement and Class Action Waiver section is amended as follows: If both
parties agree to arbitrale, each party will select an arbitrator. The two arbilratars will select 3 third arbitrator. If they cannet agrae upon the selection of a third arbitrator wilhin
thirty {3C) days. both parties mus! request hat selection of a third arbitrator be made by a judge ol a court having jurisdiction. Local rules of law 2s to procedure and evidence
will apply. Payment of the arbitrator's fee shall be made by Us if coverage is found to exist. [f coverage is not found, each parly will: {a) pay its chosen arbitrator; and (b) bear
the other expensas of the arbilratar equally.

If a covered Claim is not paid within fifteen (15) working days from the agreed upon settlement, You may file a Claim directly with Lyndon Southern insurance Company.

WISCONSIN

Our obligations and the performance to You under the Service Agreement are guaranteed and insured by a policy issued by Lyndon Southern Insurance Company. 10751
Deenvood Park Blvd., Ste 200, Jacksonville, FL 32256, Tel: (800) 888-2738. |f a coverad claim is nol paid within sixty {60) days after a contracl holder provides proof of loss, or if
the provider becomes Insolvent or olherwise linancially impaired, the contract holder may file a claim direclly with the service conlract reimbursement insurer for reimbursament,
payment, or provision of Ihe service, You may file a claim directly with the Insurance Company by calling (oll free 800-888-2738, or al the above address.

In the state of Wisconsin, preauthorization of repair work is required by US. However, if Extenuating circumstances prevent the customer from oblaining preauthorization, WE will
nol deny a claim based solely on the lack of preautharization, UNDER SECTION TWO - EMERGENCY ROADSIDE ASSISTANCE COVERAGE: Roadside Assislance is
Administerad by: Auto Knighl 10751 Deerwood Park Bivd., Ste 200, Jacksonville, FL 32256.

SECTION FOUR, SUBSECTION E, "CANCELLATION" of this Conlract is hereby amended to include the following provisions: Cancellations by Obligor/Administratar:

A service contract may be canceled by a US enly for nenpayment of the provider lee, material misrepresentation by YOU to US, or substantia! breach of duties by YOU relating
to the covared product or its use. WE shall comply with all of the following when canceling a service conlract:

(a) WE shall mail & wrillen notice to the YOU at the last-known address contained in the recards of the provider at least 5 days prior to cancellation by the provider.

(b) The notice under par. (2) shall state the effective date of Ihe cancellation and the reason for the cancellation.

(c) If a service contract is canceled by US for a reason other than nonpayment of the provider lee, WE shall refunid to YOU 100 percent of the unearned pro-rata provider fee.
less any claims paid.

Cancellations by service contract holder:

Service conlracts shall require US lo permit the serviee conlract holder to return Lhe service contract within 20 days of the date the service contract was mailed to YOU, or within
10 days of delivery if the service conlracl is delivered to YOU at the lime of sale, or wilhin a longer period permilted under the service contracl. Upon return of the service
contrac! 1o US within the applicabie period, If no claim has been made under lhe service conlract prior 1o ils return 1o the US, the service contract s vaid and the WE shall
refund to YOU. or credit YOUR account, the full purchase price of the service contract. Unless otherwise stated In a service contract, the right lo void & service coniract under
this paragraph is not transierable and shall apply only to the original service contract purchaser, If WE do nol pay or credit 2 refund within 45 days alfter the relurn of a service
gontract 1o the US, WE shall pay a 10 percent per month penalty of the refund amount oulstanding which the provider shall add to amount of the refund.

Subsequent 1o the period specified above lor voiding a service coniract, or if a claim has been made under the service contragt, YOU may cancel the service contract and the
WE shall retund fo YOU 10U percent of the unearned pro-ratd providen fow, less any ciaims paidd. WE may charge a reagonablc adminlotrative foo far the cancallation, which may
not exceed 10 percent of the provider lee.

WE have Ihe right 1o subrogation collections, but only alter YOU have been made whole and are fully compensated for damages. The Dispute Resolution/Arbitration Agreement
and Class Action Waiver Provision section of this Agreement is stricken in ils entirety.

THIS CONTRACT IS SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE.

WYOMING

Qur ebligations under this Service Agreement are insured by a palicy issued by the Insurance Company as noted on Ihe Schedule Page. If a covered claim is ot paid within
sixty (60) days alter prooi of loss has been liled, You may lile a claim ditectly with the Insurance Company. The provider of the Service Agreament shall mail a wrilten nolice 1o
the Service Agreement Holder at the last known address of the Service Agreement Holder in \he records of the provider al least ten (10) days prior to cancellation by the
provider. Prior notice is not required if the reason lor cancellation Is non-payment af the provider tec, 2 material misrepresentation by the Service Agreemenl Holder (o Ihe
provider or a subslantial breach of duties by the Service Agreement Holder relating (o the covered product or ifs use. The nolice shall state the elfective date of the cancellation
and the reason lor canceliation. A ten-percent (10%) penally per month shall be added lo 2 refund that is not paid of credited within forty-five (45) days alter return of the

Agreement lo the provider. N )
The Dispute ResolutionfArbitration Agreement and Class Action Waiver Provision section of this Agreement is stricken in its entirety.
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TO TRANSFER THIS CONTRACT, COMPLETE THE FOLLOWING AND MAIL IT ALONG WITH A PHOTOCOPY OF THE FRONT OF THIS CONTRACT TO: THE ADsMINISTRA-
TOR/OBLIGOR, PO Box 852770, Richardson, TX 75085. Please transfer the remainder of the Vehicle Service Contract. | am transferring this Contract in accordance with the
provisions stated in the Contract. In order to transfer | am enclosing with this Application a $50.00 check or money-order payable to: Administrator (If applicable}

NAME OF NEW OWNER DATE OF TRANSFER

ADDRESS

city STATE zZIP

ODOMETER MILEAGE ON DATE OF TRANSFER

SIGNATURE OF VEHICLE PURCHASER SIGNATURE OF VEHICLE SELLER

Verification that the vehicle has been maintained as required by this contract must be supplied by the vehicle seller to the vehicle purchaser. Transfer will be valid when vehicle
purchaser receives a confirmation letter from Administrator.

TRU-VSC-01-21



SECTION ONE — DEFINITIONS

ADMINISTRATOR/OBLIGOR, WE, US, and OUR - Sidecars, Inc., 532 S. Main Street, Joplin, MO 64801 who is the ADMINISTRATOR/ OBLIGOR to this Agreement. In the states
of Arizona, California (CA Lic:0F82046), Maine, Nevada, New Hampshire, New Mexico, New

York, Vermont, Virginia, Washington, Wisconsin, and Wyoming, the OBLIGOR is Auto Knight Motor Club, Inc. 10751 Deerwood Park Blvd., Ste. 200, Jacksonville, FL 32256. In
the state of Oklahoma, the OBLIGOR is Lyndon Southern Insurance Company 10751 Deerwood Park Blvd., Ste. 200, Jacksonville, FL 32256, Tel: (800) 888-2738, Oklahoma
License No. 44200929,

AGREEMENT - This vehicle service agreement.

BREAKDOWN - The definition of Breakdown means the failure of a covered part under normal service due to defects in material or workmanship. A covered part has failed
when it can no longer perform the function for which it was designed solely because of its condition and not because of the action or inaction of any noncovered parts.
COMMERCIAL USE - A commercial use vehicle is defined as a vehicle registered to a business and/or for business purposes. Vehicles that are used in excess of manufacturers
G.V.W or for excessive hauling and pulling are excluded from coverage hereunder. Tow trucks, snowplows, emergency vehicles, taxi cabs, livery and police vehicies are
specifically excluded from coverage hereunder.

COVERED PART ~ The eligible parts listed in the Breakdown Coverage section of this agreement, Section Three, E. Schedule of Coverages. The listed parts must be factory
instalted equipment on Your Vehicle or replacement parts meeting the manufacturer’s specifications

SCHEDULE PAGE - The numbered document which is part of this Agreement where information regarding You, Your Vehicle and coverage oplions is shown.

DEDUCTIBLE - The amounl indicated on the Schedule Page that You must pay for the repair of a Breakdown. A Deductible does not apply lo emergency roadside assistance,
substitute transportation or trip interruplion coverage.

MILEAGE LIMIT = The maximum numbser of miles indicated on the Schedule Page that this Agreement shall be in force.

PRE-EXISTING — A condition andjor failure normally manifested through the gradual reduction in operating performance and whose condition may reasonably be assumed to
have existed prior to the AGREEMENT PURCHASE DATE, or prior to the expiration of the VALIDATION PERIOD,

QUALIFIED LIFT DROP - Vehicles with lift kits under 6 inches, ar drops under 4 inches.

RIDE SHARE — a car service in which a person afranges a ride in a privately-owned vehicle (i.e. Uber, Lyft, or vehicies with a TLC license in New York City and New York.)
TERM - The maximum number of months indicated on the Schedule Page that lhis Agreement shall be in force,

VALIDATION PERIOD - This Agreement is subject to a validation period of time and mileage which begins on the date (as listed on the Schedule Page) that You purchased this
Agreement and at Your Vehicle's odometer reading (as listed on the Schedule Page) on that date There is no Coverage during the Validation Period. Coverage begins upon the
expiration of the Validation Period. The Validation Perlod expires when the time and mileage of Your Validation Period as listed on the Schaduie Page has elapsed.

VEHICLE — The vehicle covered by the terms and conditions of this Agreement as listed on the Schedule Page.

YOU, YOUR - The purchaser(s) of this Agreement.

SECTION TWO — EMERGENCY ROADSIDE ASSISTANCE COVERAGE.
FOR EMERGENCY ROADSIDE ASSISTANCE COVERAGE YOU MUST CALL 1-866-217-5309

The following are covered emergencies, subject 1o the one hundred dollar ($100.00) per ccourrence limit
Roadside Assistance is avallable 24 hours a day/365 days a year anywhere in the United States (including Alaska & Hawaii} and Canada. The following non- accident related
services are available up to a maximum benefit of $100.00 per incident:

- Towing Assistance - When towing is necessary, the Covered Vehicle will be towed to the nearest qualified service facility or to another location requested by the driver of the
Covered Vehicle,

. Flat Tire Assistance - Service consists of the removal of the Covered Vehicie's flat tire and its replacement with the spare lire located with the Covered Vehicle, or the service
provider will drive you to the closest tire store for repair.

. Fuel, Qil, Fluid and Water Delivery Sarvice - An emergency supply of tuel (3 gallons), oil, fluid and water will be delivered if the Covered Vehicle is in mi mediate need. You
must pay for the fuel or other fluid when it is delivered.

. Lock-out Assislance — If your keys are locked inside the Cavered Vehicle, assistance will be provided to gain entry into the Covered Vehicle.

. Battery Assistance - i battery failure occurs, a jump start will be provided to start your Covered Vehicle.

Refer to section Four H of this Agreement for additional Roadside Assistance terms and exclusions.
SECTION THREE - BREAKDOWN COVERAGE.
A. BREAKDOWN COVERAGE

We will repair, replace, or have fepaired or replaced any Covered Parl which experiences a Breakdown, In case of Breakdown You must follow lhe procedures in SUBSECTION
B. "IN CASE OF BREAKDOWN". We will reimburse You or Your repair facility for preauthorized expenses incurred, less the deductibie (if applicable) for the rapair or repiace-
ment of a Covered Part. Such expense(s) are not to exceed the manufacturer's suggested retail price for a part and the repair facility's published hourly labor rate multiplied by
the appropriate operation lime as published in a national labor rate time guide. Replacerent may be made with new, remanufactured or used parts, which are of a like kind and
qualily comparable with the eriginal design specifications and wear tolerances of Your Vehicle, at the sole discretion of the Administratar.

B. IN CASE OF BREAKDOWN

) Take immediale aclion to prevent further damage. This Agreement will not cover damage caused by nol securing a timely repair al the failed component
) If it is dangerous to operate Your Vehicle, or if operating Your Vehicle may cause further damage. You musl have the Vehicle towed,
) Take Your Vehicle to any state licensed repair facility.

Y You of the repair facility must ¢all the Claim Department at 868-217-5309 for approval prier to repairing or cleaning any parts.
(5) You or the repair facility must provide an estimale of parls and labor costs in order 10 obtain approval No claim payments will be made if the Claim Depariment has not
issued a claim approval reference number prior to repairing, replacing. of cleaning any parts.
(6) You must authorize any charge(s) necessary to determine cause of failure, This incluties necessary diagnostic and tear down charges. If it is delermined that the failure
does not constitute a Breakdown under the terms of this Agreemenl, You must pay for all diagnostic, tear down and repdin chimges,
(7) You must cooperate in Our investigation of any breakdown. You must allow Us to inspect Yaur Vehicle if We ask lo do so. We have no obligation 1o inspact Your Vehicle or to
certily its condition betore or afier covered repairs gre coniplutid.
(8) 'fou must, upon request, shaw Us and/or the repair facility all sales receipts, invoices, or work orders showing that the Vehicle has been praperly serviced or maintained
accarding to manufacturar’s specificalions and/or provide decumentation 10 prove ownership of the Vehicle.
() Within thirty (30) days ol the repair, You or Repair Facility mus! furnish Us with copies of the repair order and other requested receipls or documents, You mus!t submit an
explanation of the Breakdown and repairs including an itemized, dated repalr order and paid receipi(s), including any paid receipt(s) for substitule transportation and, i
applicable, emergency roadside assistance expenses. All receipls must be in Your name and must show the date(s), Vehicle description, and odometer reading t the time of
the Breakdown, and Your Agreement number.

(1
(2
3
(4

C. SUBSTITUTE TRANSPORTATION COVERAGE

Il Your Vehicle requires repalr due to a Breakdown, even when thal part is covered by a tactory warranty, We will reimburse You up [0 $50.00 per day for every B houts, (ot
partion thereot), of labor lime required to complete the repain up loa maximum of seven (7} days. To qualify for the firs day(s) reimbursement, the Vehicle must be inoperabie or
unsafe to drive requiring that it be retained by the repair facility overnight or the covered repair must exceed a minimum of four {4) hours labor, as defined in the cutrent year
manufacturer of other accredited flat rate repalr manual. This coverage does not apply to the lime wailing for parls, services, weekends, or other delays beyond the control of
the repair facility or the Administrator. No deductible will apply to this benefit.
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D. TRIP INTERRUPTION COVERAGE

In the event that Breakdown of a part covered by this Agreement occurs more than one hundred (100) miles from Your home and results in a repair facility keeping Your Vehicle
overnight, We will reimburse You up to seventy five dollars ($75.00) per day for a maximum of three (3) days for receipted lodging and restaurant expenses incurred between
the date of the Breakdown and the date on which the repairs are completed. The total benefit per Breakdown occurrence shall not exceed two hundred and twenty five dollars
($225.00).

E. SCHEDULE OF COVERAGES

TRAIN COVER,

GASOLINE ENGINE - All internal lubricated parts within the engine including pistons, piston rings, pistan pins, crankshaft, main bearings, thrust washer, connecting rods.,
connecting rod bearings, camshaft, camshaft sprocket, camshaft bearings, timing belt/chain, tirming chain gears, timing chain guides, timing belt/chain tensioner, push rods,
racker arms, rocker arm shaits, balance shaft, hydraulic lifters, solid lifters, intake valves, exhaust valves, valve guides, valve springs, valve spring retainer, valve keepers, valve
stem seals, oil pump, silent shaft. Harmonic balancer; intake manifold; exhaust manifold; freeze plugs; throttle valve cable; engine mounts. Cases, housings, engine block, oil
pan and cylinder heads are covered only if damaged by the failure of an internal lubricated part.

DIESEL ENGINE - All internal lubricated parts wilhin the engine including pistons, piston rings, piston pins, crankshalft, main bearings, thrust washer, connecting rods,
connecting rod bearings, camshaft, camshaft sprocket, camshaft bearings, timing chain, timing chain gears, timing chain guides, timing chain tensioner, push rods, rocker
arms, rocker arm shafts, balance shaft, hydraulic lifters, solid lifters, intake valves, exhaust valves, valve guides, valve springs, valve spring retainer, valve keepers, valve stem
seals, oil pump, silent shalt. Harmonic balancer; intake manifold; exhaust manitold; vacuum pump; freeze plugs; EGR cooler; throttle valve cable; engine mounts; glow plugs.
Engine block, oil pan and eylinder heads are covered only if damaged by the failure of an internal lubricated part,

TURBO CHARGER/SUPER CHARGER - (factory installed only) Turbocharger/Supercharger Housing and all internal lubricated parls.

TRANSMISSION — All internal lubricated parts within the transmission including torque converter, valve body, valve bedy shift solenoids, accumulatar rings, accumulators,
adjusters, bands, bearings, boost valve, centar support chain, check balls, clips, clutch drums, clutch piston, clulch packs (automatic transmission only), coniral rings, counter
shalt, detent valve, gears, governor, governor gear, outpul shaft, parking gear, planetary gears carrier, planatary gears, pressure regulator valve, pressure swilches, ring gears,
roll pins, separator plate, servo rings, serve sleaves, shift forks, shift shafts, shift valves, shifter shall, snap rings. sprags. springs, sprockels, stator shall, sun gear shell, sun
gears, synchronizer hub, synchronizer key(s). synchronizer ring, synchronizer sieeves, synchronizer springs, synchronizer{s), transfer shaft. Transmission mounts; transmission
meunt bushings; drive axle shaits; constant velocity joints; flywheel/llexplate; transmission cooler; oil lines; detent cable; detent cam; detent cam spring; front pump; fronl pump
gears; front pump gulde rings, front pump vanes, range selector cabla: retainers; side cover; vacuum modulator; external switches and solenoids; electronic controller; back up
light switch; speed sensor; speedometer cable; neulral safety switch, auxiliary valve body; modulator valve; parking pawl; speedometer drive gear. Transmission cases,
housings, and transmission oil pan are coverad only if demaged by the failure of an internal lubricated part.

TRAMSFER CASE - All internal lubricated parts within the transfer case including main shaft, output shafts, bearings, drive sprocket, synchronizers, planet carriers, shift forks,
chain. Transfer case is covered only if damaged by Ine failure of an internal lubricated part.

FRONT WHEEL DRIVE/REAR WHEEL DRIVE SYSTEM- All internal lubricated parts within the drive axle/transaxle assembly including differentials, ring gear, pinion gear, pinion
bearings, axle bearings, axle races, axle flange, carrier bearing, center bearings, differential carrier, drive axle bearings, pins, retainers, shims, side gears, slip joint, splder
gears. Pinion flange; U jaints; axle shafts; CV joints; drive axle; drive shalt; flex disc; half shafts: hub bearings: wheel bearings; yokes; lock ring; lock nuts. Drive axle housing is
coverad only if damaged by the failure of an internal lubricated part.

FOUR WHEEL DRIVE/ALL WHEEL DRIVE SYSTEM - All internal lubricated parts within the drive axle/transaxle assembly including differentials, ring gear, pinion gear, pinion
bearings, axle bearings, axle races, axle flange, carrier bearing, center bearings, dillerential earrier, drive axie bearings, pins, relainers, shims, side gears, slip joint, spider
gears. Pinion flange; U joints; axle shalts; CV joints; drive axle; drive shaft: flex disc: Half shafts: wheel bearings; yokes, lock ring; lock rings: Automalic locking hubs: manual
Ipeking nubs; hub bearings; four wheel drive actuator mator; front axles; frant drive shait; four wheel drive engagement switch, Drive axle housing Is only cavered if damaged by
the failure of an internal lubricated part.

SEALS AND GASKETS- Seals and Gaskets of covered components designed to prevent the loss of necessary coolants, lubricants and fluids are covered. Coverage will expire
when your vehicle teaches 150,000 miles as indicated on your odometer or the expiration of the term of this Agreement, whichever occurs first. After, 150,000 miles seals and
gaskets will be covered only if required in conjunction wilh a covared repair.

POWERTRAIN + COVERAGE

Parts covered include but are not limited to all components listed in Powertrain Coverage in addition lo the following:

AIR CONDITIONING AND HEATING — Heater core; blower motor; air conditioning compressor; air conditioning compressor clulch; air conditioning compressor pulley; air
conditioning condenser; air conditioning evaporator; air conditioning receiver dryer; air eonditioning arifice tube; air conditioning expansion valve; air conditioning power
module, conlroller and relay; air conditioning and heating dash control unit/lemperature control programmer; accumulator; heater control valve; highfiow cut-off swilches;
cycling switch; idler pulley; idler pulley bearing; serpenting belt tensionar; electronic lernperature control sensors; temperalure sensor internal; ambient temperalure sensor.
Relrigerant only if needed in conjunction with the repair of a Covered Parl

COOLING SYSTEM - Waler pump: belt tensioners; radialor; thermostat; oil cooler; cooling lan clulch; cooling fan eleciric motors, fan blade assembly; coolant reservoir sensor.
GASOLINE ELUEL SYSTEM — Fuel tank; fuel sending unit; fuel pump; fuel injectors; luel injection ralls; fuel pressure regulator; metal fuel lines; throtile body. idle ait contral
solenoid; idle air control motor; warm up regutalor.

DIESEL FUEL SYSTEM — Fuel tank; fuel sending unit; fuel pump; high pressure fuel pump; lift pump; accessory vacuum pump and injector pump; fuel injeclors; fuel distributor;
fugl pressure reguiator; fueliwaler separator; metal fuel lines, throtile body: idle air control selencid: Idie air control motor; warm up regulator.

ELECTRICAL - Alternator, voltage regulatar: distributar (excludes cap, rolor and spark plug wites), distributor shall; distributor bushings: distributor gear; distributor housing;
horns; oil pressure sending unit; engine management sensors; all wiring harnesses; ignition coil; ignition module; ignition swilch: ignition lock cylinder: main electronic conlrol
unil: powerirain control module; transmission control module; bady control module; anli-theft system; anti-thelt system switches, sensors and siren; starler moior; starler
solenoid; starter drive; convertible lop engagament switch and motor only: cruise control module; cruiss control switch; cruise contral cancellation switch; crulse control resume
swilch; power doar lock actuators; power door lock solennids; head lamp door motors only; primary instrument cluster; electronic driver inlormation display, display madule and
powar supply, dome and map light assemblies; power seal motor and transmission; seal heater assambly: brake light switch; defogger switch, rear defroster; headiight swilch;
power mitror swileh, power mirrar heating elements; sunreol switch; back up fight switeh; turn signal swilch; washer pump switch; window switches; wiper switeh; tunk fid
release swileh: runk lid release activator and motor, washer pump moler; windshield wiper molor; rear wiper motor; headlight wiper moltor; power window motor; power window
gear; power window regulator; power window lilt tape; power mirror motor; safety restraint system; air bag; air bag conlrol module: air bag sensors and swilches: impact
sensors; illuminated visors.

SUSPENSION - Upper and lower control arms; centrol arm shafts and bushings; radius arm and bushings: trailing arm; lrack bar; stabilizer shaft, links, and bushings: upper
and lower ball joints; torsion bars; Wrsiun L ruunls, ision bar bughings: coll springs; leaf aprings; atecring knucklos; chogks; slrut bar, trut mounts; strul bushings; strut and
strut inserts; spindles; steering dampener; electronic height level sensor; electranic height level controller; electranic height level air compressor; compressor relay, mode
swilch; wheel beanings; wheel seals,

BRAKES — Brake master cylinder; brake power assist boostars; brake power assist valves: disc brake calipers; bleeders; brake adjusters; backing plates; brake pedal apply
pin: wheel cylinders: combination valve; proportioning valve; melering valve, brake hydraulic lines and ittings: vacuum and fluid reservoirs: hydro boost upil, parking brake
cable: pressure differential switch: brake fluld level sensor, residual pressure check valve; return spring; self adjuster mechanism; springs clips and retainers; parking brake
lever; parking brake ratchel assembly.

ABS SYSTEM — ABS booster; ABS pump/motor; ABS control processor; ABS dump valve; ABS sensors: ABS solenocids; ABS electronic control compressor; ABS hydraulic
control unit: ABS modutator valve: ABS compensating valve; ABS accumulator.

STEERING - Steering gear; rack and pinion; rack and pinion mounts and bushings: power steering pump; power §teering hoses and couplings; power steering cooler; steering
main and inlermediale shalts; steenng column, steering column bearings; steering column couplers; electronic power steering motor; steering box; pitman arm; idler arm; tie
rads; drag link; tilt wheel mechanism; rack bellows; center fink; control valve; relay rod.

SEALS AND GASKETS- Seals and Gaskets of covered componenls designed to prevent the loss of necessary coolants, lubricants and fluids are covered. Coverage will expire
whan your vehicle reaches 150,000 miles as indicated en your odometer or Lhe expiralion of the term of this Agreemenl, whichever occurs first. After, 150,000 miles seals and
gaskets will be covered only il required in conjunciion with a covered repair.
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COMPREHENSIVE COVERAGE

Parts covered include but are not limited to all components listed in Powertrain Plus Coverage in addition to the following:

AUDIO - (Factory installed only) AM radios, AM/FM radios, satellite radios, antenna motor, cassette players, CD players, and CD changers (excluding speakers and graphic
equalizers).

HYBRID SYSTEM ~ IMA control unit for battery; IMA control unit for electric motor; junction board assembly; IMA motor stator assembly; IMA motor rotor assembly; PDU unit
(pre-driver); PDU converter.

ENTERTAINMENT AND NAVIGATION - (Factory instalted only) DVD players, VHS players, and navigation equipment.

NARY
We will provide coverage for any Breakdown of Your Vehicle, less the selected Deductible, except for items listed under Subsection F, "WHAT IS NOT COVERED".
F. WHAT IS NOT COVERED
F.1. PARTS AND SERVICES NOT COVERED

This Agreement does NOT provide coverage for any of the following parts or services:

(a) Interior mainlenance, adjustment and wear items including buttons, carpet, water leaks, dash pad, door and window handies, knobs, rearview mirror (glass and housing),
and trim.

{b) Exterior maintenance, adjustment and wear items including but not limited to glass, sefvice adjustments for body parts, bright metal, bumpers. body panels, door handles,
latches, hinges, moldings, outside ornamentation, convertible or vinyl tops, paint rust, sheet metal, side-view mitrors (glass and housing), air and water leaks, weather-sirip,
wheel coversfornaments, wind noise, and physical damage to alignment, bumper, or body parls

(c) Service adjustments/cleaning, a contaminated fuel system, air conditioning recharge, batteries, hybrid batteries, batlery cables, fuses, relays, bolls and fasteners, bells,
brakes (drums, shoes, linings, disc rotors and pads), exhaust system (including catalytic converter), lights (bulbs, sealed beam and lenses), manual clulch, pressure plate
throw out bearings, clutch master or slave cylinder, manual transmission clutch disc and lining, shock absorbers, spark plugs and wires, squeaks or other noises, tires,
tune-ups, wheel balancing and alignment, wheel studs, wiper blades, shop supplies, friction materials, glass, hoses (excep! steering and air conditioning). Filters, lubricants,
coolants and refrigerants will be covered only if replacement is required in connection with a Breakdown.

(d) A replacement part not supplied by the Vehicle manufacturer, unless it is of a kind and quality compatible with the design specifications and wear tolerances of the vehicle
manufacturer.

(e) Cases, housing, engine block and cylinder heads are covered only if damaged by the failure of an internally lubricated part.

(f) Graphic equalizers, DVD players, VHS players, speakers, visual and other electronic equipmenl (inciuding game syslems), telephones, radar detectors and GPS equipment
{unless factory installed), and electronic transmittingfreceiving devices.

g) Seals and Gaskets on Covered Parls are not covered for premalure failure on vehicles with over 150,000 miles on the odometer at the time of failure. After 150,000 miles
seals and gaskets will be covered only if required in conjunction with a covered repair.

F.2. VEHICLES NOT COVERED

This Agreement does NOT provide coverage for any of the following vehicles:

(a) Vehicles not certified for sale within the United States, salvaged vehicles, vehicles that have been declared a total loss, and vehicles that have been sold for scrap.

(b) Trucks or vans with a Gross Vehicle Weight (GVW) in excess of 13,300 lbs.

(c) Vehicles used for construction purposes, delivery purposes, commercial towing, commercial farm operation, volunteer public service(s), snow plowing, rental, livery, laxi,
motor pool vehicles; or any type of emergency vehicle.

{d) Vehicles used for on or oil road racing or vehicles which are equipped or used for towing in excess of what is recommended by the manufaciurer.

(e) Vehicles with modifications or alleralions lo the powertrain, exhaust system and suspension that do not meet manufacturer's specifications or are not approved by the
Vehicle manufacturer, including but not limited the failure of any custom or add-on par, all frame or suspension modifications not recommendead by manufaclurer, lilt kits over 6
inches, drops exceeding 4 inches, any tire that is not recommended by the original manufacturer if it creates an odometer/speedometer variance of grealer than 4%, Irailer
hitches (unless factory installed). Also not covered are any emissions andfor exhaust systems modifications, engine modifications, transmission modifications, and/or drive axle
modifications, which inctudes any performance modifications.

F.3. CONDITIONS NOT COVERED

This Agreement does NOT provide coverage under any of the following circumstances/conditions:

(&) Any repair(s) and/or replacement(s) not authorized by Us prior to the commencament of any repair(s) or for loss, damage or expense arising from or incurred in connection
wilh repairs performed withoul receipt of prior authorization from Us.

(b) Loss, damage or expense resulling directly or indirectly from an intentional, dishonest, fraudulent, criminal or illegal act committed by You, Your employee or agent, or
occurring due lo confiscalion or repossession.

(c) A breakdown caused by accident, civil commation or riot, nuclear contamination; collision (including roadbed collision) or upset, glass breakage, earthquake, explosion,
talling objects, fire or smake, flood, fluid contamination, freezing, fuel contamination, fuels containing more than 10% ethanol, Biofuel, gas with lower octane rating than required
by the manufacturer, use of motor ail, or any other type of lubricant that is not recammended by the manufacturer hail, lightening, malicious mischief, oil contamination, rust or
corrosion, theft or larceny, vandalism, water, water conlamination, wind- storm and other external forces or events.

(d) Breakdown of any part which the United States Environmental Frotection Agency (EPA) has determined to be emission related, which is included on a current list published
by the EPA of such paris, and which is within the EPA time and mileage emissions warranty period.

(e) Any loss, damage, or expense normally covered by a standard automobile insurance policy including personal or property liability coverages, comprehensive coverages or
uninsured molorist coverages.

(fi\wWhen the responsibility for the repair is covered by an insurance policy, manufacturer andfor dealer customer assistance pragram, or any warranty from the manulaclurer,
such as extended drivelrain, major component or full coverage warranties, or a repairer's guaranteefwarranty (regardless of the manufaclurer's or repairer’s ability 1o pay lor
such repairs) or event of a breakdown if the manufaclurer has announced its responsibility through any means, including public recalls and factory service campalans.

(g) A breakdown that is the direct result of a mechanical or structural flaw that the manufaciurer has acknowledged through any means, or that the manufacturer will repair at ils
expense, including but not limited to technical service bulletins.

(h) Breakdown of 4 coversd parl vaused Ly a nunssovered part

(iYComponents or parts which have not failed or resulted in a Breakdown, bul are replaced based on the manulaciurer's or the repair facility’s recommendation.

(j) A breakdown caused by negligence, misuse, improper servicing or failure by You to perform manufacturer required/recommended maintenance services

(k) A breakdown caused by the lack of proper and necessary amounts of coolants or lubricants or caused by sludge bulldup, contaminani{s), or foreign objeci(s).

() A breakdown of any part if the odometer is inoperative for more than one (1) month or 1,000 miles or has been tampered with or has been dis- connected subsequent o Your
purchase of the Vehicle.

(m) Damage caused by Your failure to take reasonable precautions to prevent damage when an apparent problem exists (e.g., change in engine temperature condition, unusual
noises, leaking fluids, shaking, unusual shifting, etc).

(n) A breakdown or repair occurring outside the United States, its lerritories and possessions, or Canada.

{0) Any fees or expenses charged for the disposal, cleanup, neutralization, rermoval, Irealment or deloxilication of environmentally unsafe materials.

{p) Any breakdown oceurring before Breakdown Coverage lakes effect. Coverage begins upon the expiralion of the Validation Period.

(g) If the informatian provided by You, or the repair facility cannot be verified as accurate or is found 10 be deceptively inaccurate.

(r) Ingidental or consequential damages, excepl as expressly provided otherwise in this Agreement, including personal injury, physical damage, loss of use, loss of time,
storage charges, inconvenience and commercial loss.

(s) Any PRE-EXISTING condilion including any COVERED PART that was broken, worn beyond serviceable limits, or making noise at the time of purchase, or any component or
system thal was not functioning properly upon the first attempt to operate.
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(YAl COVERED PARTS not in good working order prior to sale for the Vehicle.
G. YOUR RESPONSIBILITIES

You must keep all fluids at proper levels and have Your Vehicle checked and serviced in accordance o the manuiacturer's recommendations, as outlined in the owner's manual
{or Your Vehicle. If You do not have an owner's manual for Your Vehicle, You may contact Us and the servicing recommendations will be provided to You. Your owner's manual
lists different servicing recommendations based on Your individual driving habits and climate conditions. You are required to follow the normal or severe maintenance schedule
that applies to Your driving habits and conditions. |f You do not follow these recommendations and such failure causes & Breakdown, further damage or unnecessary repairs,
coverage under lhis Agreement will be denied or reduced. You must retain all sales receipts, invoices, or work orders showing the dale. odometer mileage, a description of Your
Vehicle, the vehicle identification number (VIN), and the maintenance services performed, including parts and fiuids used lo complele these services. Mainenance samvices
necessary to meet the requirements of this Agreement must be performed at a commercial service facility that is not owned or operated by You. Hand- written receipts, invoices,
or work orders will not be accepted. You must take reasonable precaution to protect Your Vehicle from damage or further damage. Il You nolice a problem with Your Vehicle
(e.g.. change in engine lemperature, unusual noises, leaking fluids, shaking, unusual shifting, etc.) it is Your responsibility (o take appropriate action immedialely. If You do not
take reasonable precaution to pratect Your Vehicle from damage or further damage, coverage under this Agreement will be denied or reduced.

SECTION FOUR — AGREEMENT GENERAL PROVISIONS
A. AGREEMENT GENERAL PROVISIONS

(1) If We ask. You agree lo assist Us in enforcing Your rights against any manufacturer or repair facility that may have responsibility to You for the cost of repairs covered under
Ihis Agreement.

(2) We may require You to assign Your rights of recovery against others in the event that We pay for any claim made under this Agreement. We will not pay for any claim
hereunder if You impair these rights of recavery. You rmay not waive Your right(s) to recover from othars.

(3) If more than one service agreement/contract, warranty or insurance policy can be applied to a claim, coverage under this Agreement shall be excess over all other such
coverage(s), whether collectibla or not. However, when You are required to pay a deduclible for a Breakdown covered under another service agreement/conteact, warranly or
insurance policy, this Agreement will reimburse You for such deductible If the Breakdown would have been covered under this Agreement. The maximum benefit per each
covered Breakdown deductible reimbursement shall be one hundred dollars ($100.00),

B LIMITS OF LIABILITY

The total of all benefits paid or payahle under this Agreement shall not exceed the J.D. Power average trade-in value or the purchase price of the vehicle ( excluding all dealer
fees, taxes, document fees, or any other fees or add-ons), whichever is greater, on the date of Agreement purchase. This determination will be made using the mast recent J.D.
Power valuation guide on the date of Agreement purchase or Breakdown, as the case may be, for an average vehicle. The liability of anyone performing under this Agreement
for incidenlal or cansequential damages arising from performance o failure to perform under this Agreement or breach of any implied warranties, including the warranly of
merchantability, arising by operation of iaw by virtue of performange under this Agreement, is expressly excluded. Such incidental and consequential damages include, but are
not limited to, property damage, loss of use of the Vehicie, loss of time, inconvenience and commercial loss

C. TRANSFER

Candilions and rights regarding transfer in the state where You purchased this Agreament may be diffarent from the conditions and rights set forth in this subsection. Please
read SECTION FIVE, "SPECIAL STATE DISCLOSURES AND REQUIREMENTS" for the state in which You purchased this Agreement. This Agreement applies only to You and the
Vehicle listed on the Schedute Page. Only You can transfer this Agreement. This Agreement cannot be transferred lo or from an automobile dealer. We will allow a transler of this
Agreement only if gach of the lollowing conditions, Il applicable, are mel:

(1) You have requested a transfer raquest form from Us within fiftzen (15) days of the change of ownership of the Vehicle.

(2)Within thirty {30) days of change ol ownership You provide Us with (he fallowing

(a) Copies of sales receipts, invoices or work orders showing the dale, mileage, and service(s) performed to evidence that all of the manufacturer's mainlenance requirementls
have been met.

(b) Documented certification of the Vehicle's odometer reading at the time of ownership transfer.

(c) If applicable, copies of all documents sent to the manufacturer to effect transfer of Your factory warranty. Any remaining manufacturer's warranty must also be transferred at
the same time as Vehicle ownership transfer.

(d) A transfer fee of fifty dollars ($50.00). Only a check or a money order will be accepted.

(e) The completed translers request form with all required signatures.

(3) If the transferee does not receive a canfirmation of transfer wilhin forty five (45) days after change of ownership, the transferee should notify Us.

D. PAYMENT PLAN PROVISIONS

In the evenl the purchase price of Your Agresment is being paid for through a Payment Pian (or its aquivalent) which is lerminated for non-payment, the Term and Milgage Limit
of this Agreement vl be moditied to reflect the portion of Ine Agreament that You have paid lor. The modified Term and Mileage Limit of Ihe Agreement will be calgulated on a
pro-rata basis by adding the lime and mileage that you have paid for to the Agreement Purchase Date and Vehicle Qdometer Mileage on the Agreement Puichase Date as
listed on the Schedule Page. You may contact the Administrator loli-iree at 855.232- 9311 1o oblain the moditied Term and Mileage Limils.

D1. FINANCIAL AGREEMENTS

I this Agreemant was tinanced (purchased on a paymen! plan) by a furding party. the lunding party shall be entilled to any relund(s) resulting from cancellatian of this
Agreement for any reason including repossassion of Your Venicle, or latal loss of Your Vehicle. Failure lo make manthly payments in a timely manner may resull in cancellation of
this Agreement and no refund will be due and no claims will be approved.

D2. RENEWABLE COVERAGE

All Vehicle Service Agreements may be replaced upon expiration In accordance with the guldelines vullined hein, The iegues| for replacemsnt must be made et leest 30 days
andjor 1,000 miles prior 1o the axpiration of the Vehicle Service Agreement in order to qualify for a Replacement Agreement. The Vehicle must meet the then current underwriting
guidelines relative o the Vehicle 2ligibility and Coverage availabliity. If all the above criteria are met, We may issue a Replacement Vehicle Service Agreement. A Vehicle Service
Agresment may be issued subjec! to the payment of the amount due on the type of Vehicle being covered, for the Plan purchased, pursuant to the then current rates and
guidelines.

E. CANCELLATION

Condilions and rights regarding cancellation in the state where You purchased this Agreement may be different from the conditions and rights set forth in this subsection. Please
read SECTION FIVE, "SPECIAL STATE DISCLOSURES AND REQUIREMENTS" for the slate in which You purchased this Agreement.

1, The Agreement Holder may cancel this Agreement by contacting your issuing dealership,

2. If the Venicle and this Agreement have been financed, the lienholder may cancel his Agreement for non-payment, or if the vehicle has been declared a total loss or has been
repossessad. The rights under this Agreement are translerred to the lignholder and the lienholder is also entitled to any refund.

3. The Agreement Holder may cancel this Agreament wilhin thirly (30) days of the Agreement Purchase Date, if no claim has been made, and receive a fuli refund of the total
Agreement Purchase price, less the applicable cancellation fee in the amount of seventy-five ($75.00). The Agreemert Holder may gancel this Agreement at any other lime and
receive a pro-rala refund of the total Agreement Purchase Price based on the greater of the days in force or the miles driven compared 10 the total Agreement term, less he
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applicable cancellation fee. The term of this Agreement for cancellation purposes will be based on the date of purchase of the vehicle and the vehicle mileage on such date.
Refunds issues hereundar shall be Issued less the value of any services receivad by the contract holder {including claims paid.)

4 In the event the purchase price of Your Agreement is being paid for through a Payment Plan (or its equivalent) any outstanding balance held by payment plan provider would
be deducted from the refund amount due to the Agreement Holder.

5. The right of the Agreement Haolder to cancel the Agreement applies only 1o the original purchaser of the Agreement.

6. All refunds will be issued thraugh the Dealer from whom the Agreement was purchased.

Administrator reserves the right to cancel this Agreement upan the occurrence of any of the following:

= Failure by the Agresment Holder to pay an amount when due,

« Conviction of the Agreerment Holder of a crime, which resulls in an increase in the service required under Ihis Agreement.

« Discovary of fraud or material misrepresentation by the Agreement Holder in obtaining this Agreement of in presenting a claim for service hereundar,

» Discovery af an acl of omission by the Agreemeni Holder, or a violation by the Agreement Holder of any condition of this Agreemant, which occurred afler the eflective date of
this Agreement and which substantially and materially increases the service required under this Agreement, including but nol limited to failure of the odameter of the vehicle or if
for any reason it does not record the actual miteage of the vehicle alter the Agreement Purchase Date and the actual mileage of the vehicle cannot be established 1o a
reasonable degree of certainly, and if the vehicle is used for commercial purposes.

« A matetial change In tha nature or extent of the required service of repair which occurs aller Ihe effective date of this Agreement and which causes the required service of
repair lo be substantially and materially increased beyond that contemplated at the time this Agreement was issued or sold.

« No canceliation of ihis Agreement by The Administrator shall become affective unlil fiteen (15) days alter the notice of cancellation is malled to the Agreement Holder the
Adminisirator will not charge a cancellation fee if this Agreement is canceled by the Administrator.

F. Dispute ResolutionfArbitration Agreament and Class Action Waiver: PLEASE READ THIS DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER,
INCLUDING THE OPT-QUT PROVISION, CAREFULLY TO UNDERSTAND YQOUR RIGHTS. IT REQUIRES THAT CLAIMS (AS DEFINED BELOW) BE RESOLVED SOLELY
THROUGH BINDING ARBITRATION ON AN INDIVIDUAL BASIS, RATHER THAN BY A JURY OR IN A CLASS ACTION.

Arbitration is a methed of resalving any Claim without liling a fawsuit. In this Arbilration Agreement and Class Action Waivar (collectively including ali of this section of this
Agreement), You, We, and the Administrator (ihe "Parlies”) are agreeing fo submit any and all Claims to binding arbitration on an individual basis for resolution, This Arbilration
Agreement and Class Action Waiver sets forth the terms and conditions of our agreerment to binding arbitration. Tha Parties agree that any and all claims. dispules and
controversies arising under of refated in any way 1o this Agreemant, including but nol fimited to ciaims related 1o the underlying transaction giving rise to this Agreement, claims
related o the sale or fulliliment of this Agreement, and claims against any third-party (including the Sefling Retailer and/or any of its owners, shareholders, members, afiiliates.
subsidiaries, divisions, direclors, officers, employees, representatives, successors, and assigns) arising under or retaled in any way 10 this Agreement or the undarlying
iransaction or the sale of fulliliment of this Agreement (collectively, “Claims®), shall be resolved by final and binding arbitration. "Ciaims” shall be given the breadasl meaning
possible and Includes, withoul limitation, Claims arising under agreement, tort, statute, regulation, rule, ardinance of other rule of law or equily, and Claims against any ol Qur ot
the Administratar's owners. shareholders, members, affiliates, subsidiaries, divisions, directors, officers, employees, representatives, SUCCESSOrS, OfF assigns, “Claims” does not
include a elaim for public injunctive relief brought under any Calitornia statute enacled for 2 public reason, provided that You are a Califernia resident or purchased Your
Agreement in Calilornia. In arbitration, Clalms are resolved by an arbitrator and not by a judge or jury. THE PARTIES, INCLUDING YOU, WAIVE ANY RIGHT TO HAVE CLAIMS
DECIDED 8Y A JUDGE OR JURY. In addilion, except as expressly siated in the Class Action Waiver or atherwise expressly stated nergin, the arbilrator shall have exclusive
autharily 1o decide all issues refated lo the enforcement. applicabifity, scope, validity, and interpretation of this Arbitration Agreement, including but not limited to any unconscio-
nability challerge or any otner challenge that ihe Arbitration Agreement is void, voidable or othenwise invaiid, Notwithstanding this agreement 1o arbitrale. each of he Parties
retaing the right to seek remedies in small ciaims courl 10 resoive any Craim. on an individual basis, within (he jurisdiction of small claims courl. You acknowledge Your
understanding that all Parties heraunder are waiving their rights to go to courl. except for small claims court, to resolve any Claims arising under or related in any way (o this
Agreement,

Tne Parties agree and acknowiedge that Ihe transaction evidenced by his Agreement affects interstate commerce. The Parties further agree 1hal all issues refating to this
Arbitration Agreement and Class Action Waiver, including its enforcement, scope, validity, interpretation, and implementation. will be determined pursuant 1o federal substantive
laws 2nd Ihe substantive and procedural provisians of the Federal Atbitration Act ("Act”), 9 US.C. §§ 1-16. Il federal substantive law holds that state law should apply 1o any
issue refating to this Arbilration Agreement and Class Action Waiver, then the faw of the state where You purchased the Agreement shall apply, wilhoul regards ia conflicts of
law,

CLASS ACTION WAIVER. All Claims must be brought solely in an individual capacity, and not as a plaintift or ¢lass member in any purported ciass action, collective action,
tepresentalive aclion, mass aclion, private attorngy general action or action on benalf of the general public, or similar preceeding (any such action is referred to hereén as a
“Class Action”), NO CLAIM WILL BE ARBITRATED ON A CLASS ACTION BASIS. The Parties, including You, expressly walve any right or ability to bring, assert, maintain, o
participate as a class member in any Class Action in courl, arbilration, or any other forum, and the right for anyone to do o on Your behalf. The arbitrator may nal consalidate
more Ihan ane person or enlity’s claims and may nol clherwise preside over any Class Action. The arbilrator shall not have the authorily o combine or aggregate multiple
parsons’ or entities” Claims or discovery, 10 conduct a Class Action or to make an award 10 any person or entity not a party (o the arbilration. Notwilhstanding anything to the
contrary, Ihe Parlios agree thal the enforcement, applicabllity, scope. validity, andjor interpretation: of this Class Action Waiver shall be decided by @ cour! ol competent
jurisdiction and not by an arbitrator, If this Class Action Waiver is ruled unenlarceable of is interpreted 1o not prevent a Class Action, then the Arbitration Agreement shall be null
and void, and any Claims shail proceed in a court of law and nol in arbitration, The Parlies agree that if an arblirator renders a decision regarding the enforcement, a2pplicability,
scope. validity, andfor interpratation of this Ciass Action Waiver, of determines that 2 Class Action may proceed in arbitration, then: (1) the arbitrator has exceeded his powers,
pursuant to §10(a)(4) of the FAA, by taking such action; (2) either parly may seak immediate review of that decision by a court of competent jurisdiction; and (3) a court ol
competent jurisdiction shall apply a “de novo” standard of review ol that decision if such standard of review is allowed by the comman law of slatules ol that state. The Parties,
including You, agree that if for any reason a Claim proceeds lo Court, rather than arbitration, (1) the Claim will proceed solely an an individual, non-class, non-representative
basis, and (2) no Party may ke a class representative of ¢lass member or otherwise parlicipate in any Class Action.

The arbitration shall be administered by the American Arbitration Association (“AAA"). The arbitration shall be conducted pursuant to the AAA Consumer Arbilration Rules (the
“Code”). Information on AAA and a copy of the Code may be found al the foliowing number and URL: American Arbilration Association, (800) 778-7878, www.adr.org. The
arbitration will be govarned by federal substantive law and the substantive and procedural provisions of the Federal Arbitration Act ("Act). @ U.S.C. §§ 1-16. Il tederal
substantive faw holds that state law should apply 1o any issue relating to the arbilration, then the law of Ihe slate where You purchased the Agreement shall apply, withoul
regards lo conflicts of faw, The arbitration will occur before a single, neulral arbitrator selected in agoordance with the Cade in effect at the time the arbilration is commenced. If
Your total damage claims (nol inciuding atlorney's fees) do not exceed $25.000, then all Claims shall be resolved by the Code's Provedures fur [l Resululivn ol Disputes
through Document Submission, except that a Parly may ask for a hearing of the arbiirator may decide that a nearing is necessary. Il & hearing is held. You have a right to attend
the arbitration hearing in parson, and You may choose (0 have any arbitralion hearing hetd in the county in which You live, the closest AARA [ocation 1o Your residence, or via
telephone. In the gvent that the specilied arbitration (orum is unavalilable, the Parties may agree on 2 substilute arbitration forum, It the Parties cannol agree, a court of
compatent jurisdiction may appoint a substitute arbilration torum. For information about how to iniliate arbilration with Ihe AAA, the Parlies may rafer 1o the AAA Code and forms
at wwaw.adrog or ¢all (800) 778-7879. I You initiate arbitration with AAA. You must pay the AAA liling fee in an armount no greater than the lee You would have [0 pay if You filed
a complaint in federal court. We will pay any remaining Costs of arbitration required by the Code (*Arbitration Costs™), however, il the arbitrator determines that any of Your
claims are Irivolous. You shall bear all of the Arbilration Coslts. f We initlate arbiteation against You, We will pay the AAA liling fee and the Artitation Costs. Each party will pay
his/herfits own attorney’s fees, as well as costs relaling to prool and wilnesses, regardiess of who prevails, unlgss applicable law andjor the Code gives a party Ihe right 1o
recover any of those lees from the other party. An arbilration award may nol be set aside except upon fhe limited circumsiances sel forlh in the Fedetal Arbilration Acl. An
award in arbitration will be enfoiceable under the Federal Arbilration Act by any court having jurisdiction. The time for commencing an arbitration asserling any Crdim shall be
determined by reference 1o Ine applicable statute(s) of limitations, including the appliceble rules governing the commencement of the limitations period, and a Claim in
arbilration is barred to the same extent It would be barred if it were asserted In court of law or equity rather than in arbitration.

if any portion of his Arbitration Agreement is deemad invalid or unenlorceable, all the remaining portions of this Arbilration Agreemaent shall neverihaless remain valid and
enforceable, provided, however, that If any portion of the Class Action Walver is deemed invalid or uneniorceable, then this Arbitration Agreamenl shall be invalidated and
uneniorceable in its entirety. In the event of a conllict of inconsistency between this Arbitration Agreement and Class Aclion Walver and the other provisions ol Ihis Agreement or
any olher agreement, Ihis Arbitration Agreement and Class Action Waiver governs.

TRU-VSC-01-21




Belvidere Police Department

Shane Woody -  Chief of Police

Matthew Wallace - Deputy Chief, Investigations

Patrick Gardner - Deputy Chief, Patrol

615 N. Main Street - Belvidere, IL 61008 - Phone 815-544-9626 - Fax 815-544-9603 - www.ci.belvidere.il.u_s_

Date: August 23,2021

To: Mayor Morris and City Council

From: Chief Shane Woody

Re: Request to Purchase two 5.556MM Rifles

Mr. Mayor and City Council,

Attached to this motion is a sales quote for two (2) Daniel Defense DDM4 V7 SLW 5.56MM 14.5”
barreled Rifles with a purchase price of $1,319.00 each.

When initially requested to purchase these rifles five years ago my request was to purchase two a year
for four years in order to outfit our 8 person SWAT team. At that time, | also informed the Council that
the SWAT team was using rifles with a 20” barrel and overall length of 39.5 inches. These rifles made it
difficult to traverse terrain inside houses, businesses, and other structures found in an urban area.
Going to a shorter barreled rifle allowed the team to move through the terrain much easier while still
having the benefits of a rifle.

If authorized, these rifles will complete the outfitting of all Belvidere SWAT Operators with rifles
conducive for urban environments.

Motion: To authorize the purchase of two (2) Daniel Defense DDM4 V7 SLW 5.56MM Rifles
not to exceed $2,662.00 from Kiesler Police Supply.

ectfully,

oo



KIESLER POLICE SUPPLY
2802 SABLE MILL RD
JEFFERSONVILLE, IN 47130

Bill-to Customer
BELVIDERE POLICE DEPT.
615 NORTH MAIN STREET

Ship-to Address
BELVIDERE POLICE DEPT.
SGT. CHRIS WASHBURN

Page1/1

Sales Quote

615 NORTH MAIN STREET
BELVIDERE, IL 61008

BELVIDERE, IL 61008

Your Reference

Bill-to Customer No. L01528 Salesperson RONI
Tax Registration No. Email
Home Page
No. Q124532 Phone No.
Document Date August 4, 2021
Due Date September 3, 2021
Payment Terms
Payment Method
Tax Identification Type Legal Entity
Shipment Method
Unit of Unit Price Line Amount
No. Description _Quantity Measure Excl. Tax Excl. Tax
DANI02-128-15049- DANIEL DEFENSE DDM4 V7 SLW 5.56MM RIFLE 2 EACH 1,319.00 2,638
047
14.5" BBL W/ PINNED EXTENDED FLASH SUPPRESSOR FOR
16" OVERALL LENGTH, BLACK, M-LOK, (1) DD MAGAZINE
& CASE INCLUDED
w0+ SUUB 10.3" OR 11.5" BBL FOR SBR CONFIG ***
CCHORK
SHIPPING Shipping 1 EACH 24.00 24
FORMAT RONI QUOTED BY RONI MONTGOMERY 1 EACH 0.00 0
KIESLER POLICE SUPPLY
2802 SABLE MILL ROAD
JEFFERSONVILLE, IN 47130
THIS QUOTE IS VALID FOR 30 DAYS
RONI@KIESLER.COM
Amount Subject to Sales Tax 0.00 Subtotal 2,662.00
Amount Exempt from Sales Tax 2,662.00 Total Tax 0.00
Total $ Incl. Tax 2,662.00
Tax Amount 0.00

KIESLER POLICE SUPPLY FFL# 4-35-019-11-1M-08220

RETURNED GOODS POLICY DEFECTIWVE MERCHANDISE POLICY DAMAGED GOODS POLICY

No returned goods will be accepted without prior consent, Any  We are not a warranty repalr station for any manufacturer. Claims of shortages or damaged shipments must be made
packages d without properly displaying a retum Returns of defective merchandise must be made directly to the  immediately upon receipt of shipment.

authorization number will be refused. Retums subject toup to  manufacturer for repair or replacement.

25% restocking fee




. CITY ATTORNEY
Memo

To: Mayor and City Council
From: Mike Drella

cc:

Date: August 13, 2021

Re: 74-205 Begging

Section 74-205 of the City Code prohibits begging for money or goods at any public place in
the City. In the last several years a series of federal and state court cases have ruled that
such ordinances are an unconstitutional limitation on First Amendment rights. Even more
concerning, a federal lawsuit against the Village of Downers Grove found that enforcement of
that municipalities begging ordinance violated the First Amendment and that damages could
be assessed against the municipality. Under federal law, that could include the Plaintiff's
attorney's fees.

In light of the new case law, | recommend repealing section 74-205 of the City's Code. While it
is no longer possible to outright prohibit begging or panhandling within the City, the most
egregious activates frequently encountered are still prohibited by other sections of City Code
and State Statute. For example, state statutes, and the City Code, prohibit walking in the
street so long as a sidewalk is available. Section 74-201 of the City’s Code makes it unlawful
to act in a manner that unreasonably alarms or disturbs another or provokes a breach of the
peace. Section 74-165 prohibits a person from obstructing the passage of another person on
any highway or other public land or sidewalk. Finally, the general trespass statutes would
allow a private property owner to ask individuals to leave their property and if they do not, the
City Police could trespass them from that property.

RECOMMENDED MOTION: Motion to repeal Section 74-205 of the City of Belvidere
Municipal Code.



